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LogMeIn, Inc., Citrix Systems, Inc. and GetGo, Inc.

The following letter was sent via email to employees of GetGo, Inc. on July 29, 2016.

LogMeIn CEO Letter to GoTo Employees

From: Bill Wagner, LogMeIn CEO

To: Global GoTo Employees

Subject: An Exciting New Chapter

Hi everyone,

As you�ve heard by now, our two companies are planning on coming together to become one of the world�s top 10 SaaS
companies � a market leader with over $1 billion in revenue, nearly 3,000 employees, more than 2 million customers,
in virtually every country across the globe. The journey we�re about to embark upon is incredibly exciting. I�ve had the
privilege of getting to know some of the GetGo team over the past few weeks, and I�m looking forward to meeting
many more of you in the not too distant future.

As you�ve read, we don�t expect the merger to close until in the first quarter of 2017, as it is subject to a variety
approvals and other customary closing conditions, and until then, we�re independent companies. That said, I wanted to
take a minute to provide some personal perspective � why I�m so excited by this rare opportunity to bring together these
two great companies.

I believe that when you combine GoTo�s enormous customer base, market-leading products, and household name
brand recognition with LogMeIn�s focus on user experience, disruptive freemium business models, and proven track
record running a growing, publicly-traded business, you have a recipe for industry disruption. I am confident that
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together, we will have the strengths required to:

1. Combine the world�s best user experience with a seamless communications platform to transform the way
people collaborate

2. Enable simple and secure access for people and businesses as they evolve to an app and cloud-centric world
3. Empower companies to reimagine customer engagement and support across all digital channels, devices, and

media
While the strategic opportunity in front of us is profound, anyone who has built and grown technology companies
knows that the key to success isn�t only the technology � it is the people. As we began our
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conversations about a potential merger, we quickly realized that both companies share similar cultures and values,
something that gave both Chris and I added confidence about this deal.

I recognize that mergers of this scale come with significant challenges and inherent uncertainty for employees of each
company. Both leadership teams are committed to being as transparent and thoughtful as possible throughout the
integration planning and transition process.

We�ve embarked on an amazing new chapter in both of our company�s histories, and I�m looking forward to sharing this
journey together.

Bill

PS�I know we had some technical difficulties with the announcement call earlier this week, and many of you were
unable to listen in. If you missed it, you can now listen to the recorded webcast.

Forward-Looking Statements

This communication contains �forward-looking statements� concerning LogMeIn, Inc. (�LMI�), Citrix Systems, Inc.
(�Citrix�), GetGo, Inc. (�GetGo�), the proposed transactions and other matters. All statements other than statements of
historical fact contained in this report are forward-looking statements within the meaning of Section 27A of the
United States Securities Act of 1933, as amended (the �Securities Act�), and Section 21E of the United States Securities
Exchange Act of 1934, as amended (the �Exchange Act�). Forward-looking statements usually relate to future events
and anticipated revenues, earnings, cash flows or other aspects of our operations or operating
results. Forward-looking statements are often identified by the words �believe,� �expect,� �anticipate,� �plan,� �intend,� �foresee,�
�should,� �would,� �could,� �may,� �estimate,� �outlook� and similar expressions, including the negative thereof. The absence of
these words, however, does not mean that the statements are not forward-looking. These forward-looking statements
are based on the current expectations, beliefs and assumptions of the management of LMI, Citrix and GetGo
concerning future developments, business conditions, the Company�s plans to issue dividends in connection with the
transaction, and their potential effects. There can be no assurance that future developments affecting the parties will
be those that the parties anticipate.

Among the risks and uncertainties that could cause actual results to differ from those described in the forward-looking
statements are the following: (1) the occurrence of any event, change or other circumstances that could give rise to
the termination of the merger agreement, (2) the risk that LMI�s stockholders may not approve the issuance of the
Company common stock in connection with the proposed merger, (3) the risk that the necessary regulatory approvals
may not be obtained or may be obtained subject to conditions that are not anticipated, (4) risks that any of the closing
conditions to the proposed merger, including Citrix�s distribution of the shares of GetGo, may not be satisfied in a
timely manner, (5) risks related to disruption of management time from ongoing business operations due to the
proposed transactions, (6) failure to realize the estimated synergies or growth from the proposed transactions or that
such benefits may take longer to realize than expected, (7) risks related to unanticipated costs of integration of GetGo
by LMI, (8) the effect of the announcement of the proposed transactions or the consummation of the proposed
transactions on the ability of LMI and Citrix to retain and hire key personnel and maintain relationships with their
key business partners and customers, and on their operating results and businesses generally, (9) the length of time
necessary to consummate the proposed transactions, (10) adverse trends in economic conditions generally or in the
industries in which the LMI and Citrix operate, (11) adverse changes to, or interruptions in, relationships with third
parties unrelated to the announcement, (12) LMI�s ability to compete effectively and successfully and to add new
products and services, (13) LMI�s ability to successfully manage and integrate acquisitions, (14) the ability to attract
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new customers and retain existing customers in the manner anticipated, (15) unanticipated changes relating to
competitive factors in the parties� industries, and (16) the business interruptions in connection with the LMI�s
technology systems. Discussions of additional risks and uncertainties are contained in LMI�s, Citrix�s and GetGo�s
filings with the U.S. Securities and Exchange Commission (the �SEC�). None of LMI, Citrix or GetGo is under any
obligation, and each expressly disclaim any obligation, to update, alter, or otherwise revise any forward-looking
statements, whether written or oral, that may be made from time to time, whether as a result of new information,
future events, or otherwise. Persons reading this announcement are cautioned not to place undue reliance on these
forward-looking statements which speak only as of the date hereof.
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No Offer or Solicitation

This communication is not intended to and does not constitute an offer to sell or the solicitation of an offer to
subscribe for or buy or an invitation to purchase or subscribe for any securities or the solicitation of any vote in any
jurisdiction pursuant to the proposed transactions or otherwise, nor shall there be any sale, issuance or transfer of
securities in any jurisdiction in contravention of applicable law. No offer of securities shall be made except by means
of a prospectus meeting the requirements of Section 10 of the Securities Act of 1933, as amended. Subject to certain
exceptions to be approved by the relevant regulators or certain facts to be ascertained, the public offer will not be
made directly or indirectly, in or into any jurisdiction where to do so would constitute a violation of the laws of such
jurisdiction, or by use of the mails or by any means or instrumentality (including without limitation, facsimile
transmission, telephone and the internet) of interstate or foreign commerce, or any facility of a national securities
exchange, of any such jurisdiction.

Important Additional Information Will be Filed with the SEC

In connection with the proposed transaction, LogMeIn and GetGo intend to file registration statements with the SEC.
LogMeIn will also file a proxy statement. Citrix stockholders are urged to read the prospectus and/or information
statement that will be included in the registration statements and any other relevant documents when they become
available, and LogMeIn stockholders are urged to read the proxy statement and any other relevant documents when
they become available, because they will contain important information about LogMeIn, GetGo, Citrix and the
proposed transactions. The proxy statement, prospectus and/or information statement and other documents relating to
the proposed transactions (when they become available) can also be obtained free of charge from the SEC�s website
at www.sec.gov. The proxy statement, prospectus and/or information statement and other documents (when they are
available) can also be obtained free of charge from Citrix upon written request to Investor Relations, 851 Cypress
Creek Road, Fort Lauderdale, FL 33309, or by calling (954) 229-5758 or upon written request to LogMeIn, Investor
Relations, 320 Summer Street, Boston, MA 02210 or by calling (781) 897-0694.

Participants in the Solicitation

This communication is not a solicitation of a proxy from any security holder of LogMeIn. However, LogMeIn, Citrix
and certain of their respective directors and executive officers may be deemed to be participants in the solicitation of
proxies from shareholders of LogMeIn in connection with the proposed transaction under the rules of the SEC.
Information regarding the persons who are, under the rules of the SEC, participants in the solicitation of the
stockholders of LogMeIn in connection with the proposed transactions, including a description of their direct or
indirect interests, by security holdings or otherwise, will be set forth in the [proxy statement/prospectus when it is
filed with the SEC. Information about the directors and executive officers of Citrix may be found in its Annual Report
on Form 10-K filed with the SEC on February 18, 2016, and its definitive proxy statement relating to its 2016 Annual
Meeting of Shareholders filed with the SEC on April 29, 2016. Information about the directors and executive officers
of LogMeIn may be found in its Annual Report on Form 10-K filed with the SEC on February 19, 2016, and its
definitive proxy statement relating to its 2016 Annual Meeting of Stockholders filed with the SEC on April 8, 2016.
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