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Item

Technical problem occurred during part of the day. certain problems were reported in cash transaction and sale
of securities. These technical problems were solved. and the network operates normally.
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Buenos Aires, March 22, 2016

Securities and Exchange Commission

We address to you on behalf of BBVA Banco Frances S.A. in order to inform that due to a technical problem occurred
during part of the day, certain problems were reported in cash transaction and sale of securities. These technical
problems were solved, and the network operates normally.

We also inform that because of this situation and in compliance with Article 49 Section XIV, Chapter II, Title VII of
the Rules of the CNV , the Bank has suspending for today its activities as Clearing and Settlement Agent .

Yours sincerely.
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Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be
signed on its behalf by the undersigned, thereunto duly authorized.

BBVA Banco Francés S.A.

Date: March 22, 2016 By: /s/ Ignacio Sanz y Arcelus
Name: Ignacio Sanz y Arcelus
Title: Chief Financial Officer



