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CALCULATION OF REGISTRATION FEE

Number of Amount of
Title of Each Class of ADSs to be Gross Proceeds Registration
Securities to be Registered(1) offered of the offering Fee
ADSs, each representing three equity shares of HDFC Bank Limited of
par value Rs. 2.0. 17,500,000 $1,820,000,000 $226,590.00

1.  American depositary shares evidenced by American depositary receipts issuable upon deposit of the equity shares
registered hereby are registered pursuant to a separate registration statement on Form F-6. Each American
depositary share represents three equity shares.
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Filed pursuant to Rule 424(b)(2)

Registration No. 333-226412

Prospectus Supplement
(to Prospectus dated July 30, 2018)

17,500,000 American Depositary Shares

Representing 52,500,000 Equity Shares

HDFC Bank Limited is offering 52,500,000 equity shares in the form of American Depositary Shares or ADSs. Each
American Depositary Share represents three equity shares of HDFC Bank Limited of par value of Rs.2.0 each.

Our American Depositary Shares are listed on the New York Stock Exchange under the symbol HDB . On July 30,
2018, the closing price of an ADS on the New York Stock Exchange was US$106.2.

PRICE US$104.00 PER AMERICAN DEPOSITARY SHARE

Investing in our American Depositary Shares involves risks. See _Risk Factors beginning on page S-20.

Underwriting
Discounts and Proceeds to Us
Price to Public Commissions (before expenses)
Per ADS USS$ 104.000 US$ 0.728 US$ 103.272
Total US$ 1,820,000,000 US$ 12,740,000 US$ 1,807,260,000

Neither the Securities and Exchange Commission nor any state or foreign securities commission has approved or
disapproved of these securities or determined if this prospectus supplement or the accompanying prospectus is truthful
or complete. Any representation to the contrary is a criminal offense.

The underwriters expect to deliver the ADSs to purchasers on or about August 2, 2018.
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Global Coordinators and Joint Bookrunners

BofA Merrill Lynch Credit Suisse J.P. Morgan Morgan Stanley

Joint Bookrunners

BNP PARIBAS Goldman Sachs Nomura UBS Investment Bank

The date of this prospectus supplement is July 31, 2018.
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ABOUT THIS PROSPECTUS SUPPLEMENT

This document is in two parts. The first part is this prospectus supplement, which describes the terms of this offering
of ADSs representing our equity shares (the Offering ). It also adds to and updates information contained in the
accompanying prospectus and the documents incorporated by reference into this prospectus supplement and the
accompanying prospectus. The second part is the accompanying prospectus, which provides more general
information. To the extent there is a conflict between the information contained in this prospectus supplement, on the
one hand, and the information contained in the accompanying prospectus or any document incorporated by reference
in this prospectus supplement or the accompanying prospectus, on the other hand, you should rely on the information
in this prospectus supplement.

This prospectus supplement, the accompanying prospectus and any free-writing prospectus that we prepare or
authorize contain and incorporate by reference information that you should consider when making your
investment decision. No person is authorized to provide you with different information. Neither we nor any of
the underwriters are making an offer to sell securities in any jurisdiction where the offer or sale is not
permitted. The information contained or incorporated by reference in this prospectus supplement and the
accompanying prospectus is accurate only as of the respective dates thereof, regardless of the time of delivery
of this prospectus supplement and the accompanying prospectus. It is important for you to read and consider
all the information contained in this prospectus supplement and the accompanying prospectus, including the
documents incorporated by reference therein, in making your investment decision.

The offered ADSs may not be offered or sold, directly or indirectly, in India or to any resident of India, except
as permitted by applicable Indian laws and regulations.

You must comply with all applicable laws and regulations in force in any applicable jurisdiction and you must obtain
any consent, approval or permission required by you for the purchase of the ADSs under the laws and regulations in

force in the jurisdiction to which you are subject or in which you make your purchase, and neither we nor the
underwriters will have any responsibility therefor.

S-1
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EXCHANGE RATES AND CERTAIN DEFINED TERMS

In this document, all referencesto we , us , our , HDFC Bank or the Bank shall mean HDFC Bank Limited or whe
context requires also to its subsidiaries whose financials are consolidated for accounting purposes. References to the

U.S. or United States are to the United States of America, its territories and its possessions. References to India are to
the Republic of India. References to the Companies Act in the document mean the Companies Act, 1956 (to the extent
such enactment remains in force) and the Companies Act, 2013 (to the extent notified as of the date of this document)
and all rules and regulations issued thereunder. References to $ or US$ or dollars or U.S. dollars are to the legal
currency of the United States and references to Rs. , INR , rupees or Indianrupees are to the legal currency of India.

Our financial statements are presented in Indian rupees and in some cases translated into U.S. dollars. The financial
statements included in the accompanying prospectus and all other financial data included in this prospectus

supplement and the accompanying prospectus, except as otherwise noted, are prepared in accordance with United
States generally accepted accounting principles, or U.S. GAAP. U.S. GAAP differs in certain material respects from
accounting principles generally accepted in India, the requirements of the Banking Regulation Act, 1949 (the Banking
Regulation Act ) and related regulations issued by the Reserve Bank of India ( RBI ) (collectively, Indian GAAP ),
which form the basis of our statutory general purpose financial statements in India. Principal differences applicable to
our business include: determination of the allowance for credit losses, classification and valuation of investments,
accounting for deferred income taxes, stock-based compensation, employee benefits, loan origination fees, derivative
financial instruments, business combinations and the presentation format and disclosures of the financial statements
and related notes. References to a particular fiscal are to our fiscal year ended March 31 of such year.

We generally prepare and publish our financial statements in accordance with Indian GAAP, except for purposes of
the financial statements contained in our Annual Report on Form 20-F which we file with the U.S. Securities and
Exchange Commission, or SEC, and for certain half-yearly information furnished on Form 6-K, which are prepared in
accordance with U.S. GAAP.

Fluctuations in the exchange rate between the Indian rupee and the U.S. dollar will affect the U.S. dollar equivalent of
the Indian rupee price of the equity shares on the Indian stock exchanges and, as a result, will affect the market price
of our American Depositary Shares ( ADSs ) in the United States. These fluctuations will also affect the conversion
into U.S. dollars by the depositary of any cash dividends paid in Indian rupees on the equity shares represented by
ADSs.

During fiscal 2014, the rupee came under significant and sustained selling pressure driven by growing anxiety about
domestic growth prospects and global risk aversion. The rupee depreciated in fiscal 2014 by 10.1% compared to the
U.S. dollar. Investor expectations that reforms implemented by the Government of India (the Government ) will lead to
an improvement in the long-term growth outlook helped to improve the rupee s performance, reducing the depreciation
trend to 3.85% in fiscal 2015. During fiscal 2016, the rupee depreciated by 6.32% primarily reflecting global risk
aversion and a strong U.S. dollar. However, in line with other emerging markets, which experienced currency
appreciation in fiscal 2017, the Indian rupee also appreciated by 2.1% against the U.S. dollar. This was mainly
attributable to repricing of the Indian assets by international investors (driven by domestic economic and political
stability) alongside the disappointment relating to the U.S. reform agenda. In fiscal 2018, the rupee ranged between a
high of Rs.65.71 per US$1.00 and a low of Rs.63.38 per US$1.00. Pressure developed in the last two quarters of fiscal
2018 as oil prices rose and trade war risks escalated globally. In the first quarter of fiscal 2019, the rupee depreciated

by 5.1% against the U.S. dollar. Rising oil prices and consequently marginal deterioration of India s current account
deficit ( CAD ), slowdown in global trade volumes and a general risk aversion towards emerging market currencies
(because of tariffs and trade war risks) have all affected the rupee negatively so far in the current fiscal.
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The following table sets forth, for the periods indicated, information concerning the exchange rates between Indian
rupees and U.S. dollars based on the noon buying rate in the city of New York for cable transfers of Indian rupees as
certified for customs purposes by the Federal Reserve Bank of New York:

Fiscal Year Period End Average* High Low

2014 60.00 60.76 68.80 53.65
2015 62.31 61.34 63.67 58.30
2016 66.25 65.58 68.84 61.99
2017 64.85 66.96 68.86 64.85
2018 65.11 64.48 65.71 63.38

*  based on end-of-month values.
The following table sets forth the high and low noon buying rate for the Indian rupee for each of the previous six
months:

Month Period End Average* High Low

January 2018 63.58 63.65 64.01 63.38
February 2018 65.20 64.43 65.20 63.93
March 2018 65.11 65.05 65.24 64.83
April 2018 66.50 65.67 66.92 64.92
May 2018 67.40 67.51 68.38 66.52
June 2018 68.46 67.79 68.81 66.87
July 2018 (through July 20) 68.74 68.67 69.01 68.42

*  based on daily values.

Although we have translated selected Indian rupee amounts in this document into U.S. dollars for convenience, this
does not mean that the Indian rupee amounts referred to could have been, or could be, converted to U.S. dollars at any
particular rate, the rates stated above, or at all. Unless otherwise stated, all translations from Indian rupees to U.S.
dollars are based on the noon buying rate in the City of New York for cable transfers in Indian rupees at US$1.00 =
Rs.65.11 on March 31, 2018. The Federal Reserve Bank of New York certifies this rate for customs purposes on each
date the rate is given. The noon buying rate on July 20, 2018 was Rs.68.74 per US$1.00.

The following table sets forth certain defined terms and their definition:

Term Definition
ADSs means American Depositary Shares.
ALCO means Asset Liability Committee.
ALM means Asset Liability Management.
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means Anti-Money Laundering.

means adjusted net bank credit.

means our Articles of Association.

means the Banking Regulation Act, 1949.
means the Basel III Capital Regulations.
means BSE Limited.

means current account deficit.

means Centurion Bank of Punjab Limited.
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Term

CET

Civil Procedure Code

Companies Act

Credit Policies

CSR
Depositary

Depositary Receipt Scheme

DIFC

D-SIB

DTAA

EEA
Exchange Act
FATCA

FDI

FFIs

Finance Act
FIU

GAAR

GDP
Government
GST
HDBFSL
HDFC Group
HDFC Limited

HSL
ICAAP
IFRS

Table of Contents

Definition
means Common Equity Tier.
means the Indian Civil Procedure Code.
means the Indian Companies Act, 2013.

means our Credit Policies & Procedure Manual and
Credit Program.

means corporate social responsibility.
means overseas depositary bank.

means the Depositary Receipt Scheme, 2014
promulgated by the Government of India.

means Dubai International Financial Center.
means domestic systemically important banks.
means double taxation avoidance agreement.
means European Economic Area.

means the Securities Exchange Act of 1934.

means Sections 1471 through 1474 of the Internal
Revenue Code (provisions commonly known as the
Foreign Account Tax Compliance Act).

means foreign direct investment.

means foreign financial institutions.

means the Finance Act, 2018.

means the Financial Intelligence Unit (India).
means General Anti-Avoidance Rules.
means gross domestic product.

means Government of India.

means Goods and Services Tax.

means HDB Financial Services Limited.
means HDFC Limited and its subsidiaries.

means Housing Development Finance Corporation
Limited.

means HDFC Securities Limited.

means Internal Capital Adequacy Assessment Process.

means International Financial Reporting Standards as
issued by the International Accounting Standards
Board.



IGAs
IMF
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S-4

12



Edgar Filing: HDFC BANK LTD - Form 424B2

Table of Conten

Term
IND-AS
Indian GAAP

Indian Income Tax Act

Insolvency and Bankruptcy Code

Internal Revenue Code
IRRBB

IRS

KYC

MUDRA

MVE
NABARD

NBFC
NHB
NII
NOFHC
NRI
NSE
NYSE
Offering

PFIC
PMLA

Preferential Allotment

Prospectus Directive

PSL
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Definition
means Indian Accounting Standards.

means, collectively, accounting principles generally
accepted in India, the requirements of the Banking
Regulation Act and related regulations issued by the
RBI.

means the Income Tax Act, 1961 (43 of 1961).

means the Insolvency and Bankruptcy Code, 2016 and
the rules prescribed thereunder.

means the Internal Revenue Code of 1986, as amended.
means interest rate risk in the banking book.

means the Internal Revenue Service.

means Know Your Customer.

means Micro Units Development & Refinance Agency
Limited.

means market value of equity.

means National Bank for Agriculture and Rural
Development.

means non-banking financial company.

means National Housing Bank.

means net interest income.

means non-operative financial holding company.
means non-resident Indian.

means National Stock Exchange of India Limited.
means New York Stock Exchange.

means this offering of ADSs representing our equity
shares to which this prospectus supplement relates.

means passive foreign investment company.
means Prevention of Money Laundering Act, 2002.

means the preferential allotment of 39,096,817 equity
shares issued to HDFC Limited on July 17, 2018, at an
aggregate price of Rs.85,000.0 million.

means Directive 2003/71/EC (and amendments thereto,
including 2010/73/EU, to the extent implemented in the
Relevant Member State), and includes any relevant
implementing measure in the Relevant Member State.

means priority sector lending.
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Term

QIP

RBI
Relevant Member State

Revised Framework

RPMC

RSA

RSL

RWAs

S&P

SEBI

SEBI Listing Regulations

Section 115AC Regime

Securities Act
SME

STT

UPSI
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Definition

means the qualified institutions placement in
accordance with applicable regulations issued by the
Securities and Exchange Board of India of
approximately Rs.27,750 million.

means Reserve Bank of India.
means any member state of the EEA.

means the revised framework for resolution of stressed
assets issued by the RBI in February 2018.

means Risk Policy and Monitoring Committee.
means rate sensitive assets.

means rate sensitive liabilities.

means risk weighted assets.

means Standard & Poor s.

means Securities and Exchange Board of India.

means the Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements)
Regulations, 2015.

means the provisions of Section 115AC and other
applicable provisions of the Indian Income Tax Act the
Depositary Receipt Scheme.

means the Securities Act of 1933.
means small and medium enterprises.
means Securities Transaction Tax.

means unpublished price sensitive information.
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PROSPECTUS SUMMARY

This summary highlights information contained elsewhere or incorporated by reference in this prospectus supplement
and the accompanying prospectus. This summary is not complete and does not contain all of the information that you
should consider before investing in the ADSs representing our equity shares. You should read the entire prospectus
supplement and the accompanying prospectus carefully, including our audited financial statements and the notes to
those financial statements, Risk Factors and the other information appearing elsewhere or incorporated by
reference in this prospectus supplement and the accompanying prospectus.

Overview

We are a new generation private sector bank in India. Our goal is to be the preferred provider of financial services to
our customers in India across metro, urban, semi-urban and rural markets. Our strategy is to provide a comprehensive
range of financial products and services to our customers through multiple distribution channels, with what we believe
are high quality services, advanced technology platforms and superior execution.

We have grown rapidly since commencing operations in January 1995. As of March 31, 2018, we had 4,787 branches,
12,635 ATMs in 2,691 cities and towns and 43.6 million customers. On account of the expansion in our geographical
reach and the resultant increase in market penetration, our assets have grown from Rs.9,067.0 billion as of March 31,
2017 to Rs.11,367.3 billion as of March 31, 2018. Our net income has increased from Rs.140.5 billion for fiscal 2017
to Rs.178.5 billion for fiscal 2018. Our loans and deposits as of March 31, 2018 were at Rs.7,263.7 billion and
Rs.7,883.8 billion respectively. Across business cycles, we believe we have maintained a strong balance sheet and a
low cost of funds. As of March 31, 2018, gross non-performing customer assets as a percentage of gross customer
assets was 1.41%, while net non-performing customer assets constituted 0.61% of net customer assets. In addition, our
net customer assets represented 96.2% of our deposits and our deposits represented 69.4% of our total liabilities and
shareholders equity. The average non-interest bearing current accounts and low-interest bearing savings accounts
represented 42.2% of total deposits as of March 31, 2018. These low-cost deposits and the cash float associated with
our transactional services led to an average cost of funds (including equity) of 4.4% for fiscal 2018. We had a return
on equity (net income as a percentage of average total shareholders equity) of 16.5% for fiscal 2018 and 14.9% for
fiscal 2017, and at March 31, 2018 had a total capital adequacy ratio (calculated pursuant to RBI guidelines) of
14.82%. Our Common Equity Tier I ( CET-I ) ratio was 12.25% as at March 31, 2018.

We have three principal business activities: retail banking, wholesale banking and treasury operations:

Retail Banking. We consider ourselves a one-stop shop for the financial needs our customers. We provide a
comprehensive range of financial products including deposit products, loans, credit cards, debit cards, third-party
mutual funds and insurance products, investment advice, bill payment services and other services. Our retail banking
loan products include loans to small and medium enterprises for commercial vehicles, construction equipment and
other business purposes. We group these loans as part of our retail banking business considering, among other things,
the customer profile, the nature of the product, the differing risks and returns, our organization structure and our
internal business reporting mechanism. Such grouping ensures optimum utilization and deployment of specialized
resources in our retail banking business. We also have specific products designed for lower income individuals
through our Sustainable Livelihood Initiative. Through this initiative, we reach out to the un-banked and under-banked
segments of the Indian population in rural areas. We actively market our services through our branches and alternate
sales channels, as well as through our relationships with automobile dealers and corporate clients. We follow a
multi-channel strategy to reach out to our customers bringing to them choice, convenience and what we believe to be a
superior experience. Innovation has been the springboard of growth in this segment and so has a strong focus on
analytics and customer relationship management, which we
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believe have helped us to understand our customers better and offer tailor-made solutions. We further believe that
these factors lead to better customer engagement.

As of March 31, 2018, we had 4,787 branches and 12,635 ATMs in 2,691 cities and towns. We also provide
telephone, internet and mobile banking to our customers. We plan to continue to expand our branch and ATM
network as well as our other distribution channels, subject to regulatory guidelines/approvals.

Wholesale Banking. We provide our corporate and institutional clients a wide array of commercial banking products
and transactional services.

Our principal commercial banking products include a range of financing products, documentary credits (primarily
letters of credit) and bank guarantees, foreign exchange and derivative products, investment banking services and
corporate deposit products. Our financing products include loans, overdrafts, bill discounting and credit substitutes,
such as commercial paper, debentures, preference shares and other funded products. Our foreign exchange and
derivatives products assist corporations in managing their currency and interest rate exposures.

For our commercial banking products, our customers include companies that are part of private sector business
houses, public sector enterprises and multinational corporations, as well as small and mid-sized businesses. Our
customers also include suppliers and distributors of corporations to whom we provide credit facilities and with whom
we thereby establish relationships as part of a supply chain initiative for both our commercial banking products and
transactional services. We aim to provide our corporate customers with high quality customized service. We have
relationship managers who focus on particular clients and who work with teams that specialize in providing specific
products and services, such as cash management and treasury advisory services.

Loans to small and medium enterprises, which are generally in the nature of loans for commercial vehicles,
construction equipment and business purposes, are included as part of our retail banking business. We group these
loans as part of our retail banking business considering, among other things, the customer profile, the nature of the
product, the differing risks and returns, our organization structure and our internal business reporting mechanism.
Such grouping ensures optimum utilization and deployment of specialized resources in our retail banking business.

Our principal transactional services include cash management services, capital markets transactional services and
correspondent banking services. We provide physical and electronic payment and collection mechanisms to a range of
corporations, financial institutions and government entities. Our capital markets transactional services include
custodial services for mutual funds and clearing bank services for the major Indian stock exchanges and commodity
exchanges. In addition, we provide correspondent banking services, including cash management services and funds
transfers, to foreign banks and co-operative banks.

Treasury Operations. Our treasury group manages our balance sheet, including our maintenance of reserve
requirements and the management of market and liquidity risk. Our treasury group also provides advice and execution
services to our corporate and institutional customers with respect to their foreign exchange and derivatives
transactions. In addition, our treasury group seeks to optimize profits from our proprietary trading, which is
principally concentrated on Indian Government securities.

Our client-based activities consist primarily of advising corporate and institutional customers and transacting spot and
forward foreign exchange contracts and derivatives. Our primary customers are multinational corporations, large and

medium sized domestic corporations, financial institutions, banks and public sector undertakings. We also advise and
enter into foreign exchange contracts with some small companies and non-resident Indians.
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Our Competitive Strengths

We attribute our growth and continuing success to the following competitive strengths:
We have a strong brand and extensive reach through a large distribution network

At HDFC Bank, we are focused on understanding our customers financial needs and providing them with relevant
banking solutions. We are driven by our core values customer focus, operational excellence, product leadership,
sustainability and people. This has helped us grow and achieve our status as one of the largest private sector banks in
India, while delivering value to our customers, stakeholders, employees and our community. HDFC Bank is one of the
most trusted and preferred bank brands in India. We have been acknowledged as India s Most Valuable Brand by
BrandZ for the fourth consecutive year and were named the Best Domestic Bank India by the Asiamoney India
Banking Awards in 2017. We have capitalized on our strong brand by establishing an extensive branch network
throughout India serving a broad range of customers in urban, semi-urban and rural regions. As of March 31, 2018, we
had 4,787 branches and 12,635 ATMs in 2,691 cities and towns and over 43.6 million customers, and of our total
branches, 53% were in the semi-urban and rural areas. Our branch network is further complemented by our digital
strategy, including online and mobile banking solutions, to provide our customers with access to on-demand banking
services, which we believe allows us to develop strong and loyal relationships with our customers. We are leveraging
new technology to offer all banking solutions through the digital platform, which can be accessed by customers across
devices of their choice.

We provide a wide range of products and high quality service to our clients in order to meet their banking needs

Whether in retail banking, wholesale banking or treasury operations, we consider ourselves a one-stop shop for our
customers banking needs. We consider our high quality service offerings to be a vital component of our business and
believe in pursuing excellence in execution through multiple internal initiatives focused on continuous improvement.
This pursuit of high quality service and operational execution directly supports our ability to offer a wide range of
banking products.

Our retail banking products include deposit products, retail loans (such as vehicle and personal loans), and other
products and services, such as private banking, depositary accounts, brokerage services, foreign exchange services,
distribution of third party products (such as insurance and mutual funds), bill payments and sales of gold and silver
bullion. In addition, we are the largest credit card issuer in India with 10.7 million cards outstanding as of March 31,
2018, and the second largest card issuer (across both debit and credit cards) amongst private sector banks in India,
with 35.0 million total cards outstanding as of March 31, 2018. On the wholesale banking side, we offer customers
working capital loans, term loans, bill collections, letters of credit, guarantees, foreign exchange and derivative
products and investment banking services. We also offer a range of deposit and transaction banking services such as
cash management, custodial and clearing bank services and correspondent banking. We believe our large scale and
low cost of funding enable us to pursue high-quality wholesale financing opportunities competitively and at an
advantage compared to our peers. We collect taxes for the Government and are bankers to companies in respect of
issuances of equity shares and bonds to the public. Our non-banking financial company ( NBFC ) subsidiary HDB
Financial Services Limited ( HDBFSL ) offers loan and asset finance products including tractor loans, consumer loans
and gold loans, as well as business process outsourcing solutions such as forms processing, documents verification
and back-office services.

We are able to provide this wide range of products across our branch network, meaning we can provide our targeted

rural customers with banking products and services similar to those provided to our urban customers, which we
believe gives us a competitive advantage. Our wide range of products and focus on superior service and execution also
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We have achieved robust and consistent financial performance while maintaining a healthy asset quality during
our growth

On account of our superior operational execution, broad range of products, expansion in our geographical reach and
the resulting increase in market penetration through our extensive branch network, our assets have grown from
Rs.9,067.0 billion as of March 31, 2017 to Rs.11,367.3 billion as of March 31, 2018. Our net interest margin was
4.6% in fiscal 2017 and 4.7% in fiscal 2018. Our current and savings account deposits as a percentage of our total
deposits were 43.5% as of March 31, 2018, and we believe this strong current and savings account profile has enabled
us to tap into a low-cost funding base. In addition to the significant growth in our assets and net revenue, we remain
focused on maintaining a healthy asset quality. We continue to have low levels of non-performing customer assets as
compared to the average levels in the Indian banking industry. Our gross non-performing customer assets as a
percentage of total customer assets was 1.41% as of March 31, 2018 and our net non-performing customer assets was
0.61% of net customer assets as of March 31, 2018. Our net income has increased from Rs.140.5 billion for fiscal
2017 to Rs.178.5 billion for fiscal 2018. Net income as a percentage of average total shareholders equity was 14.9% in
fiscal 2017 and 16.5% in fiscal 2018 and net income as a percentage of average total assets was 1.7% in fiscal 2017
and 1.9% in fiscal 2018. We believe the combination of strong net income growth, robust deposit-taking, a low cost of
funds and prudent risk management has enabled us to generate attractive returns on capital.

We have an advanced technology platform

We continue to make substantial investments in our advanced technology platform and systems and expand our
electronically linked branch network. We have implemented mobile data based networking options in semi-urban and
rural areas where telecom infrastructure and data connectivity are weak. These networks have enabled us to improve
our core banking services in such areas and provide a link between our branches and data centers.

Our aim has always been to improve customer experience through digital innovation as an Experiential Leader and we
are constantly working to develop new technology and improve the digital aspects of our business. We have recently
invested in a digital banking platform, Backbase, to give a single unified omni-channel experience to our customers
for mobility banking, online banking, the public website and payments. The first phase of our mobile banking app has
been rolled out to consumers, while our forward outlook and initiatives taken in in artificial intelligence-led
conversational banking have helped us introduce information, assistance and commerce chatbots. Furthermore, with
the pilot launch of IRA (Intelligent Robotic Assistant), an interactive humanoid placed in a branch to help in
servicing, we set a benchmark for what we believe to be a best in class digital experience for customers. Other recent
major technological developments include LITE App (a bilingual mobile banking application that does not require an
internet connection); Missed Call Recharge to top-up prepaid mobile phone minutes; a person-to-person smartphone
payment solution called Chillr ; PayZapp with SmartBuy, a payment system to improve the Bank s e-commerce
processing capabilities; and the creation of a virtual relationship manager for high net worth customers. We have also
rolled out product innovations like pre-approved personal loans for salaried accounts granted in as little as 10 seconds
and Digital Loan Against Securities (LAS) in under three minutes in three easy steps

We have a dedicated digital innovation team to research and experiment with technology, which hosts a Digital
Innovation Summit annually to attract new talent and business opportunities from the financial technology space. In
addition, we have developed robust data analytic capabilities that allow us to cross-sell our products to customers
through both traditional relationship management and interactive, on-demand methods depending on how customers
choose to interact with us. We believe that our direct banking platforms are stable and robust, enabling new ways to
connect with our customers to cross-sell various products and improve customer retention.
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We believe the increased availability of internet access and broadband connectivity across India requires a
comprehensive digital strategy to proactively develop new methods of connecting with customers. We are in the
process of putting in place advance models of these methods that we term BBC (Biometrics BlockChain) ina BBC
Initiative , together with conversational banking which is already in place (for example, our service Missed Call
Commerce and Conversational Banking ( MCCB )). We believe the BBC Initiative, which is most relevant for our
connected customers, can help protect customer identity and establish authenticity (Biometrics) and promote secure

and efficient interactions between customers and us (Blockchain), with an improved customer experience coming
through artificial intelligence initiatives (Conversational Banking). For our customers with intermittent, limited or

even no connectivity, or customers with evolving digital needs or preferences, we have introduced the MCCB service
model and HDFC Bank LITE Banking (multilingual). We are continuously striving to improve our customers banking
experience, offering them a range of products tailored to their financial needs and making it easier for them to access
and transact their banking accounts with the Bank.

In recent years we have been honored for our commitment to technology, including the Cisco-CNBC TV 18

Digitizing India Award for Innovations in the Financial Industry and Digital Banking, the IBA Banking Technology
Award for Best Bank- IT Risk and Cyber Security Initiatives in 2017 the Best Bank Banking Technology Excellence
Award from IDRBT Banking Technology and the Businessworld Digital Leadership Award 2017 for Best Analytics
Implementation. We believe our Experiential Leadership strategy and culture of innovation and development will be a
crucial strength in remaining competitive in the years to come.

We have an experienced management team

Many of the members of our management have had a long tenure with us, which gives us a deep bench of experienced
managers. They have substantial experience in banking or other industries and share our common vision of excellence
in execution. Having a management team with such breadth and depth of experience is well suited to leverage the
competitive strengths we have already developed across our large, diverse and growing branch network as well as
allowing our management team to focus on creating new opportunities for our business. See also Management .

Our Business Strategy
Our business strategy emphasizes the following elements:
Increase our market share of India s expanding banking and financial services industry

In addition to benefiting from the overall growth in India s economy and financial services industry, we believe we can
increase our market share by continuing to focus on our competitive strengths, including our strong HDFC Bank
brand and our extensive branch and ATM networks, to increase our market penetration. We believe we can expand
our market share by focusing on developing our digital offerings to target mass markets across India. We believe
digital offerings will position us well to capitalize on growth in India s banking and financial services sector, arising
from India s emerging middle class and growing number of bankable households. We believe we can also capture an
increased market share by expanding our branch footprint, particularly by focusing on rural and semi-urban areas. As
of March 31, 2018, we had 4,787 branches and 12,635 ATMs in 2,691 cities and towns. We believe these areas
represent a significant opportunity for our continued growth as we expand banking services to those areas which have
traditionally been underserved and which, by entering such markets, will enable us to establish new customer bases.
We also believe that delivering banking services which are integrated with our existing business and product groups
helps us to provide viable opportunities to the sections of the rural and semi-urban customer base that is consistent
with our targeted customer profile throughout India.
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Continue our investments in technology to support our digital strategy

We believe the increased availability of internet access and broadband connectivity across India requires a
comprehensive digital strategy to proactively develop new methods of reaching our customers. As a result, we are
continuously investing in technology as a means of improving our customers banking experience, offering them a
range of products tailored to their financial needs and making it easier for them to interact with their banking accounts
with us. We believe our culture of innovation and development to be crucial to remaining competitive. As part of our
dedication to digitization and technological development, we have appointed a digital innovation team to research,
develop and experiment with new technologies. In February 2017, we hosted our Digital Innovation Summit to tap
into emerging technological trends and innovations in the financial technology space.

While we currently provide a range of options for customers to access their accounts, including internet banking,
telephone banking, and banking applications on mobile devices, we believe additional investments in our technology
infrastructure to further develop our digital strategy will allow us to cross-sell a wider range of products on our digital
platform in response to our customers needs and thereby expand our relationship with our customers across a range of
customer segments. We believe a comprehensive digital strategy will provide benefits in developing long-term
customer relationships by allowing customers to interact with us and access their accounts wherever and whenever
they desire.

Cross-sell our broad financial product portfolio across our customer base

We are able to offer our complete suite of financial products across our branch network, including in our rural
locations. By matching our broad customer base with our ability to offer our complete suite of products to both rural
and urban customers across the retail banking, wholesale banking and treasury product lines, we believe that we can
continue to generate organic growth by cross-selling different products by proactively offering our customers
complementary products as their relationships with us develop and their financial needs grow and evolve.

Maintain strong asset quality through disciplined credit risk management

We have maintained high quality loan and investment portfolios through careful targeting of our customer base, and
by putting in place what we believe are comprehensive risk assessment processes and diligent risk monitoring and
remediation procedures. Our gross non-performing customer assets as a percentage of gross customer assets was
1.41% as of March 31, 2018 and our net non-performing customer assets as a percentage of net customer assets was
0.61% as of March 31, 2018. We believe we can maintain strong asset quality appropriate to the loan portfolio
composition while achieving growth.

Maintain a low cost of funds

We believe we can maintain a relatively low-cost funding base as compared to our competitors, by leveraging our
strengths and expanding our base of retail savings and current deposits and increasing the free float generated by
transaction services, such as cash management and stock exchange clearing. Our non-interest bearing current and

low-interest bearing savings account deposits were 43.5% of our total deposits as of March 31, 2018. Our average cost
of funds (including equity) was 4.6% for fiscal 2017 and 4.4% for fiscal 2018.

Our Organization

We have two subsidiaries: HDBFSL and HDFC Securities Limited ( HSL ). HDBFSL is a non-deposit taking NBFC
engaged primarily in the business of retail asset financing. HDBFSL s total assets and
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shareholders equity as of March 31, 2018 were Rs.447.5 billion and Rs.62.0 billion, respectively. HDBFSL s net
income was Rs.9.5 billion for fiscal 2018. As of March 31, 2018, HDBFSL had 1,165 branches across 831 cities in
India. HSL is primarily in the business of providing brokerage and other investment services through the internet and
other channels. HSL s total assets and shareholders equity as of March 31, 2018 were Rs.16.4 billion and

Rs.10.0 billion, respectively. HSL s net income was Rs.3.4 billion for fiscal 2018. On December 1, 2016, Atlas
Documentary Facilitators Company Private Ltd., which provided back office transaction processing services to us, and
its subsidiary HBL Global Private Ltd., which provided direct sales support for certain products of the Bank,
amalgamated with HDBFSL.

Our principal corporate and registered office is located at HDFC Bank House, Senapati Bapat Marg, Lower Parel,
Mumbai 400 013, India. Our telephone number is 91-22-6652-1000. Our agent in the United States for the Offering is
Depositary Management Corporation, 570 Lexington Avenue, New York, NY 10022.

Recent Developments
Preferential Allotment

On July 17, 2018, pursuant to the approval of our Board of Directors (the Board of Directors ) at its meeting held on
December 20, 2017 and of our shareholders through their resolution dated January 19, 2018, and following receipt of
relevant approvals, we undertook a preferential allotment of 39,096,817 equity shares to HDFC Limited, at a price of
Rs.2,174.09 per equity share, aggregating to Rs.85.0 billion (the Preferential Allotment ).

Appointment of Mr. Sanjiv Sachar to the Board of Directors
On July 21, 2018, Mr. Sanjiv Sachar was appointed to the Board of Directors as an Additional Director.

Financial and other information for the three months ended June 30, 2018 and the three months ended June 30,
2017

The following discussion of our standalone financial position, results of operations, capital adequacy, distribution
network and asset quality as of and for the three months ended June 30, 2018 and June 30, 2017 is based on our
results under Indian GAAP incorporated by reference herein. We historically have not prepared and in the future do
not intend to prepare financial information for interim periods under U.S. GAAP (other than certain half yearly
information that we furnish to the SEC on Form 6-K). Indian GAAP differs in certain respects from U.S. GAAP, see

Exchange Rates and Certain Defined Terms . See also Annex A: Unaudited Reverse Reconciliation of Selected
Financial Information in the accompanying prospectus. Therefore, the information below should be read with
caution and there can be no assurance that results reported under U.S. GAAP will not differ materially from our
results under Indian GAAP and the information contained below. As such, you should not place undue reliance on this
information. This information may not be indicative of the remainder of fiscal year or any future period. See

Forward-Looking Statements and Risk Factors for a more complete discussion of certain of the factors that
could affect our future performance.

Financial Results
Profit & Loss Account: Three months ended June 30, 2018 and June 30, 2017

The Bank s total income for the three months ended June 30, 2018 at Rs.263,670.4 million grew by 18.8% from
Rs.221,853.8 million for the three months ended June 30, 2017. Net revenues (net interest income plus other income)
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earned less interest expended) for the three months ended June 30, 2018 grew by 15.4% to Rs.108,135.7 million, from
Rs.93,707.4 million for the three months ended June 30, 2017, driven by asset growth and a net interest margin of
4.2%.

Other income (non-interest revenue) for the three months ended June 30, 2018 was Rs.38,180.6 million. Fees and
commission income at Rs.31,710.4 million for the three months ended June 30, 2018 constituted 83.1% of other
income and grew by 23.0% over Rs.25,781.0 million in the corresponding three months ended June 30, 2017. The
other three components of other income for the three months ended June 30, 2018 were foreign exchange and
derivatives revenue of Rs.4,995.6 million (Rs.2,968.3 million for the corresponding three-month period of the
previous year), loss on revaluation/sale of investments of Rs.2,832.3 million (gain of Rs.3,314.0 million for the
corresponding three-month period of the previous year) and miscellaneous income, including recoveries and dividend,
of Rs.4,306.9 million (Rs.3,103.3 million for the corresponding three-month period of the previous year). The RBI in
its circular dated June 15, 2018 granted banks an option to spread provisioning for mark to market losses on
investments held in available for sale and held for trading categories for the three months ended June 30, 2018 equally
over four quarters. The Bank has chosen not to avail of this option and has recognized the entire mark to market loss
of Rs.3,910.4 million in the three months ended June 30, 2018. The loss was primarily attributable to the corporate
bond portfolio, which has a modified duration of 1.6.

Operating expenses for the three months ended June 30, 2018 were Rs.59,838.8 million, an increase of 11.5% over
Rs.53,674.6 million during the corresponding three-month period of the previous year. The core cost-to-income ratio
(ratio of operating expenses to net revenue excluding profit and loss on revaluation/sale of investments) was at 40.1%
as against 42.7% for the corresponding three months ended June 30, 2017.

Provisions (other than tax) and contingencies for the three months ended June 30, 2018 were Rs.16,293.7 million as
against Rs.15,587.6 million for the three months ended June 30, 2017. The key components therein for the three
months ended June 30, 2018 were specific loan loss provisions of Rs.14,322.2 million (as against Rs.13,431.9 million
for the corresponding three-month period of the previous year) and general provisions of Rs.1,832.2 million (as
against Rs.2,063.2 million for the corresponding three-month period of the previous year).

Profit from ordinary activities before tax for the three months ended June 30, 2018 was up from Rs.59,611.8 million in
the three months ended June 30, 2017 to Rs.70,183.8 million. Excluding profit and loss on revaluation/sale of
investments, profit before tax growth would be 29.7% over the corresponding three-month period of the previous year.

After providing Rs.24,169.4 million of tax expense, the Bank earned a net profit for the period of Rs.46,014.4 million,
an increase of 18.2% over the three months ended June 30, 2017.

Balance Sheet: As of June 30, 2018 and June 30, 2017

Total balance sheet size as of June 30, 2018 was Rs.10,804,090.9 million as against Rs.8,956,530.6 million as of
June 30, 2017.

Total deposits as of June 30, 2018 were Rs.8,057,853.2 million, an increase of 20.0% over June 30, 2017. As of

June 30, 2018 current account deposits were at Rs.1,092,972.0 million and savings account deposits at
Rs.2,266,562.4 million grew by 17.4% over June 30, 2017. Time deposits were at Rs.4,698,318.8 million, an increase
of 24.9% over the previous year, resulting in CASA (current accounts and savings accounts) deposits comprising
41.7% of total deposits as of June 30, 2018.
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Total advances as of June 30, 2018 were Rs.7,086,486.9 million, an increase of 22.0% over June 30, 2017. This loan
growth was contributed by both segments of the Bank s loan portfolio with the domestic loan mix between
retail:wholesale at 55:45. As per regulatory Basel I segment classification, retail loans grew by 21.6% and wholesale
loans grew by 22.7%.

Capital Adequacy as of June 30, 2018 and June 30, 2017

The Bank s total Capital Adequacy Ratio (CAR) as per Basel III guidelines was at 14.6% as of June 30, 2018 (15.6%
as of June 30, 2017) as against a regulatory requirement of 11.025% which includes Capital Conservation Buffer of
1.875% and an additional requirement of 0.15% on account of the Bank being identified as a Domestic Systemically
Important Bank (D-SIB).

Tier I CAR was at 13.1% as of June 30, 2018 compared to 13.6% as of June 30, 2017. Common Equity Tier I CAR
was at 12.1% as of June 30, 2018. Risk-weighted Assets were at Rs.8,448,943.3 million as of June 30, 2018 (as
against Rs.6,903,701.7 million as at June 30, 2017).

Network

As of June 30, 2018, the Bank s distribution network was at 4,804 banking outlets and 12,808 ATMs as against 4,727
banking outlets and 12,220 ATMs as of June 30, 2017. Of the total banking outlets, 53% are in semi-urban and rural
areas. Number of employees were at 89,550 as of June 30, 2018 (as against 83,757 as of June 30, 2017).

Asset Quality

Gross non-performing assets were at 1.33% of gross advances as of June 30, 2018, as against 1.24% as of June 30,
2017. Coverage ratio (specific provisions as a percentage of gross non-performing assets) as of June 30, 2018 was
69.5%. Net non-performing assets were at 0.41% of net advances as of June 30, 2018. The Bank held floating

provisions of Rs.14,512.8 million as of June 30, 2018. Total provisions (comprising specific provisions, general
provisions and floating provisions) were 118.0% of the gross non-performing assets as of June 30, 2018.
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The Offering

The Offering ADSs representing equity shares, and constituting approximately 1.94%
of our issued and outstanding equity shares on an as adjusted basis as of
March 31, 2018, after giving effect to this Offering, the QIP (as defined
below) and the Preferential Allotment.

ADSs offered 17,500,000 ADSs.

ADS/equity share ratio One ADS represents three equity shares, par value Rs.2.0 per share.
Equity shares outstanding after this 2,699,534,306 equity shares.

Offering

Use of proceeds Subject to compliance with applicable laws and regulations, we intend to

use the net proceeds of the Offering, together with the net proceeds of

(i) the concurrent qualified institutions placement in accordance with
applicable regulations issued by the Securities and Exchange Board of

India ( SEBI ) of approximately Rs.27,750 million (the QIP ) and (ii) the
Preferential Allotment, to strengthen our capital structure and ensure
adequate capital to support future growth and expansion, including
enhancing our solvency and capital adequacy ratio.

Depositary JPMorgan Chase Bank, N.A.

Voting rights The ADSs will have no voting rights. Under the deposit agreement, the
depositary will abstain from voting the equity shares. See Description of
American Depositary Shares Voting Rights in the accompanying
prospectus.

Concurrent equity offering Concurrent with this Offering of ADSs, we are offering additional equity
shares by way of the QIP. The closing of this Offering is conditioned on
the closing of the QIP and availability of foreign investment headroom in
the Bank.

Prior to this Offering, we have allotted certain equity shares by way of
the Preferential Allotment. See Recent Developments Preferential
Allotment .
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Listing We are listing the offered ADSs on the New York Stock Exchange. Our
outstanding equity shares are principally traded in India on the BSE
Limited ( BSE ) and the National Stock Exchange of India Limited ( NSE ).

New York Stock Exchange symbol for HDB.
ADSs

Corporate Information

We were incorporated in August 1994 as a public limited company under the laws of India. Our principal corporate
and registered office is located at HDFC Bank House, Senapati Bapat Marg, Lower Parel, Mumbai
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400013, India, our telephone number is 91-22-6652-1000 and our website address is www.hdfcbank.com. Our
registered agent in the United States is Depositary Management Corporation, 570 Lexington Avenue, New York, NY
10022, 212-319-4800. The information on our website is not a part of this prospectus supplement or the
accompanying prospectus.
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PRICE RANGE OF OUR AMERICAN DEPOSITARY SHARES AND EQUITY SHARES
Our ADSs, each representing three equity shares, par value Rs.2.0 per equity share, are listed on the NYSE under the
symbol HDB . Our equity shares, including those underlying the ADSs, are listed on the NSE under the symbol
HDFCBANK and the BSE under the code 500180. Our fiscal quarters end on June 30 of each year for the first
quarter, September 30 for the second quarter and December 31 for the third quarter.
Trading Prices of Qur ADSs on the NYSE

The following table shows:

the reported high and low prices for our ADSs in U.S. dollars on the NYSE; and

the average daily trading volume for our ADSs on the NYSE.

Average daily
ADS trading
Price per ADS volume
(Number of
High Low ADSs)
Fiscal Year 2018
First Quarter 89.8 75.0 778,637
Second Quarter 100.3 87.1 554,708
Third Quarter 102.0 89.1 591,181
Fourth Quarter 110.8 95.1 683,669
Most Recent Six Months
February 2018 110.2 96.3 688,279
March 2018 100.1 95.1 702,367
April 2018 101.1 93.5 848,562
May 2018 106.6 94.1 990,509
June 2018 107.1 101.0 101,038
July 2018 (through July 30) 112.1 103.3 519,695

The closing price for our ADSs on the NYSE was US$106.2 per ADS on July 30, 2018.
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Trading Prices of Our Equity Shares on the NSE

The following table shows:

the reported high and low market prices for our equity shares in rupees on the NSE;

the imputed high and low prices for our equity shares translated into U.S. dollars based on the noon buying
rate in the City of New York for cable transfers in Indian rupees at US$1.00 = Rs.65.11 on March 30, 2018;

and

the average daily trading volume for our equity shares on the NSE.

Price per equity share

(Rs.)

High

Fiscal Year 2018

First Quarter 1,716.0
Second Quarter 1,868.0
Third Quarter 1,903.1
Fourth Quarter 2,015.0
Most Recent Six Months

February 2018 2,015.0
March 2018 1,900.0
April 2018 1,979.0
May 2018 2,160.0
June 2018 2,157.0
July 2018 (through July 30) 2,220.0

The closing price for our equity shares on the NSE was Rs.2,169.9 per equity share on July 30, 2018.
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Low

1,425.1
1,645.0
1,757.9
1,828.5

1,836.3
1,828.5
1,860.3
1,946.0
2,009.1
2,063.3

Price per equity share

High

26.4
28.7
29.2
30.9

30.9
29.2
30.4
332
30.9
34.1

(US$)

Low

21.9
25.3
27.0
28.1

28.2
28.1
28.6
29.9
28.4
31.7

Average
daily equity
share
trading
volume

1,341,904
1,524,406
1,433,176
1,528,591

1,452,778
1,492,222
1,253,285
1,796,314
1,625,474
2,323,092
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RISK FACTORS

You should carefully consider the following risk factors in evaluating us and our business. An investment in ADSs
involves a high degree of risk. You should carefully consider each of the following risk factors and all other

information set forth in this prospectus supplement, including the risks and uncertainties described below, before

making an investment in the ADSs. This section should be read together with Business , Selected Financial and

Other Data , Selected Statistical Information and Management s Discussion and Analysis of Financial

Condition and Results of Operations as well as the financial statements, including the notes thereto, and other
financial information, including our unaudited interim standalone financial results under Indian GAAP as of and for

the three months ended June 30, 2018, included elsewhere in this prospectus supplement or incorporated herein by
reference (see Prospectus Summary Recent Developments Financial and other information for the three months ended
June 30, 2018 and the three months ended June 30, 2017 ).

The risks and uncertainties described below are not the only risks that we currently face. Additional risks and
uncertainties not presently known to us or that we currently believe to be immaterial may also adversely affect our
business, prospects, financial condition and results of operations and cashflows. If any or some combination of the
following risks, or other risks that are not currently known or believed to be material, actually occur, our business,
financial condition and results of operations and cashflows could suffer, the trading price of, and the value of your
investment in, ADSs could decline and you may lose all or part of your investment. In making an investment decision,
you must rely on your own examination of the Bank and the terms of this Offering, including the merits and risks
involved.

This prospectus supplement also contains forward-looking statements that involve risks and uncertainties. Our results
could differ materially from such forward-looking statements as a result of certain factors including the
considerations described below and elsewhere in this prospectus supplement.

Risks Relating to our Business

A slowdown in economic growth in India would cause us to experience slower growth in our asset portfolio and
deterioration in the quality of our asselts.

Our performance and the quality and growth of our assets are dependent on the health of the overall Indian economy,
which is, in turn, linked to global economic conditions. Economic growth in India is affected by inflation, interest
rates, external trade, capital flows and, given India s dependence on imported oil for its energy needs, oil prices. The
Indian economy in general and the agricultural sector in particular are also impacted by weather conditions, including
the level and timing of monsoon rainfall. Investments by the corporate sector in India are affected by Government
policies and decisions, including those relating to awards of licenses, access to land and natural resources and the
protection of the environment. A slowdown in global growth and volatility in global financial markets could
contribute to a weakness in the Indian financial and economic environment.

The global economy is expected to recover this year, with the IMF predicting global growth to recover to 3.9% in
2018 from 3.2% in 2016 and 3.7% in 2017, with growth in developed economies like the United States in particular
picking up to 2.9% in 2018 from 2.3% in 2017. While emerging markets and developing economies are expected to
record slightly higher growth at 4.9% in 2018 compared to 4.7% in 2017, the IMF expects China to see a moderation
in its growth rate (from 6.9% in 2017 to 6.6% in 2018) and were this slowdown to be sharp, it could also have some
negative implications for emerging markets, including India, through trade channels and impact on investors
sentiment.
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stability in an emerging market economy like India, particularly if coupled with the start of tightening monetary
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following the U.K. s vote to leave the European Union, could result in heightened volatility and risk on sentiment
which could adversely affect our business, including our ability to grow our asset portfolio, the quality of our assets
and our ability to implement our strategy. India also faces major challenges in sustaining its growth rate, including the
need for substantial infrastructure development and improved access to healthcare and education.

In fiscal 2015, the Government introduced a new methodology for estimating the gross domestic product ( GDP ) and
also began publishing sector data on a gross value added basis. According to the new methodology, India s GDP grew
by 7.5% in fiscal 2015, 8.0% in fiscal 2016, 7.1% in fiscal 2017 and 6.6% in fiscal 2018. In addition, the RBI entered
into a monetary policy framework agreement with the Government of India, affirming that the RBI would pursue a
consumer inflation target of 4% with an upper tolerance level of 6% and lower limit of 2% for the five years ending
March 31, 2021. Actual inflation readings so far have remained within the RBI s target zone consumer price inflation
declined to 4.5% in fiscal 2017 from 4.9% in fiscal 2016 and averaged 3.6% during fiscal 2018.

However, a return to a tighter interest rate regime on account of inflation, other market factors such as higher oil
prices or changes in the conduct of monetary policy may put a constraint on economic growth in India. Any prolonged
slowdown may adversely impact credit growth and the level of non-performing and restructured loans. If the Indian
economy deteriorates, our asset base may erode, which would result in a material decrease in our net profits and total
assets.

If we are unable to manage our rapid growth, our operations may suffer and our performance may decline.

We have grown rapidly over the last three fiscals. Our loan growth rate has been significantly higher than that of the
Indian banking industry. Our loans in the three-year period ended March 31, 2017 grew at a compounded annual
growth rate of approximately 22.9%. The compounded annual growth for the Indian banking industry for the same
period is approximately 6.4%. The growth in our business is partly attributable to the expansion of our branch
network. As at March 31, 2013, we had a branch network comprised of 3,062 branches, which increased to 4,787
branches as at March 31, 2018. Section 23 of the Banking Regulation Act provides that banks must obtain the prior
approval of the RBI to open new branches. Further, the RBI may cancel a license for violations of the conditions
under which it was granted. The RBI issues instructions and guidelines to banks on branch authorization from time to
time. With the objective of liberalizing the branch licensing process, the RBI, effective October 2013, granted general
permission to banks, including us, to open branches in Tier 1 to Tier 6 centers, subject to a requirement to report to the
RBI and certain other conditions. In May 2017, the RBI has further liberalized the branch authorization policy. See

Supervision and Regulation Regulations Relating to the Opening of Branches . If we are unable to perform in a manner
satisfactory to the RBI in any of these centers or comply with the specified conditions, it may have an impact on the
number of branches we will be able to open, which would, in turn, have an impact on our future growth.

In addition, our rapid growth has placed, and if it continues, will place, significant demands on our operational, credit,
financial and other internal risk controls including:

recruiting, training and retaining sufficient skilled personnel;

upgrading, expanding and securing our technology platform;

developing and improving our products and delivery channels;
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preserving our asset quality as our geographical presence increases and customer profile changes;

complying with regulatory requirements such as the Know Your Customer ( KYC ) norms; and

maintaining high levels of customer satisfaction.
If our internal risk controls are insufficient to sustain our rapid rate of growth, if we fail to properly manage our rapid
growth, or if we fail to perform adequately in any of the above areas, our operations would suffer and our business,
results of operations and financial position would be materially adversely affected.
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Our business is particularly vulnerable to interest rate risk and volatility in interest rates could adversely affect our
net interest margin, the value of our fixed income portfolio, our treasury income and our financial performance.

Our results of operations depend to a great extent on our net interest revenue. During fiscal 2018, net interest revenue
after allowances for credit losses represented 71.6% of our net revenue. Changes in market interest rates affect the
interest rates charged on our interest-earning assets differently from the interest rates paid on our interest-bearing
liabilities and also affect the value of our investments. An increase in interest rates could result in an increase in
interest expense relative to interest revenue if we are not able to increase the rates charged on our loans, which would
lead to a reduction in our net interest revenue and net interest margin. Further, an increase in interest rates could
negatively affect demand for our loans and credit substitutes and we may not be able to achieve our volume growth,
which could adversely affect our net income. A decrease in interest rates could result in a decrease in interest revenue
relative to interest expense due to the repricing of our loans at a pace faster than the rates we pay on our
interest-bearing liabilities. The quantum of the changes in interest rates for our assets and liabilities may also be
different.

The combination of global disinflationary pressures (a result of falling commodity prices and subdued growth), better
supply management of food items, including prudent food stock management, appropriate monetary policy action and
subdued global commodity prices have helped to keep domestic inflation in check in recent years, thereby causing
consumer price index inflation to decrease from levels of 8.25% in March 2014 to 5.25% in March 2015 to 4.83% in
March 2016 to 3.89% in March 2017. For March 2018, although inflation was higher, it remained within the RBI s
target zone at 4.3%. The softening in inflation led the RBI to cut the policy repo rate by 75 basis points in fiscal 2016,
by another 50 bps in fiscal 2017. and by 25 basis points in fiscal 2018. In addition, in order to make the liquidity
situation more comfortable, the RBI also conducted net open market operation ( OMO ) with purchases of Rs.1.1
trillion in fiscal 2017 and sales of Rs.0.9 trillion in fiscal 2016. Moreover, the demonetization of the 500 and 1000
rupee notes also provided the system with ample liquidity. In response to the declining policy rates, easing liquidity
conditions, the benchmark bond yield eased during most of fiscals 2016 and 2017. However, recent yields have
increased on concerns of higher inflation and looming fiscal concerns at both the center and state level. Further,
considering the higher inflationary pressures, the RBI increased the policy repo rate to 6.25% in June 2018.

On a going-forward basis, there are certain trends that could change interest rates or lead to increase in interest rate
volatility. If the fiscal deficit for states is higher than the fiscal deficit target, or if crude oil prices remain relatively
high, or if global interest rates rise rapidly, the RBI could raise rates in the current fiscal. A further narrowing of
liquidity surplus (domestically or globally) could lead to further rise in bond yields in fiscal 2019. These trends could
be more intense than we expect, or interest rates and bond yields could change as a result of a number of different
factors which we cannot predict at this time. Any volatility in interest rates could thereby adversely affect our net
interest margin, the value of our fixed income portfolio, our treasury income and our financial performance. See
Selected Statistical Information Analysis of Changes in Interest Revenue and Interest Expense and Selected Statistical
Information Yields, Spreads and Margins .

If the level of non-performing loans in our portfolio increases, we will be required to increase our provisions,
which would negatively impact our income.

Our gross non-performing loans and non-performing credit substitutes represented 1.41% of our gross customer assets
as of March 31, 2018. Our non-performing loans and non-performing credit substitutes net of specific provisions
represented 0.61% of our net customer assets portfolio as of March 31, 2018. Our management of credit risk involves
having appropriate credit policies, underwriting standards, approval processes, loan portfolio monitoring, remedial
management and the overall architecture for managing credit risk. In the case of our secured loan portfolio, the
frequency of the valuation of collateral may vary based on the nature of the loan and the type of collateral. A decline

Table of Contents 42



Edgar Filing: HDFC BANK LTD - Form 424B2

in the value of collateral or an inappropriate collateral valuation increases the risk in the secured loan portfolio
because of inadequate coverage of collateral. As of

S-22

Table of Contents

43



Edgar Filing: HDFC BANK LTD - Form 424B2

Table of Conten

March 31, 2018, 72.4% of our loan book was partially or fully secured by collateral. Our risk mitigation and risk
monitoring techniques may not be accurate or appropriately implemented and we may not be able to anticipate future
economic and financial events, leading to an increase in our non-performing loans. See Note 10 Loans in our
consolidated financial statements.

Provisions are created by a charge to expense, and represent our estimate for loan losses and risks inherent in the

credit portfolio. See Selected Statistical Information Non-performing Loans . The determination of an appropriate level
of loan losses and provisions required inherently involves a degree of subjectivity and requires that we make estimates
of current credit risks and future trends, all of which may undergo material changes. Our provisions may not be
adequate to cover any further increase in the amount of non-performing loans or any further deterioration in our
non-performing loan portfolio. Further, as part of its supervision process, the RBI assesses our asset classification and
provisioning requirements. In the event that additional provisioning is required by the RBI, our net income, balance
sheet and capital adequacy could be affected, which could have a material adverse impact on our business, future
financial performance, shareholders equity and the price of our equity shares. As part of an RBI supervisory process,
the RBI has identified certain modifications in respect of our asset classification for three of our accounts. One of

these accounts has since been upgraded to standard account classification. Any imposition in the future of even more
stringent regulatory requirements or any directives by the RBI on the methodology of classification of non-performing
loans may result in a significant increase in our non-performing loans in the future. If we are not able to continue to
reduce our existing non-performing loans, or if there is a significant increase in the amount of new loans classified as
non-performing loans as a result of a change in the methodology of non-performing loans classification mandated by
the RBI or otherwise, our asset quality may deteriorate, our provisioning for probable losses may increase and our
business, future financial performance and the trading price of our equity shares and ADSs could be adversely

affected. In addition, we are a relatively young bank operating in a growing economy and we have yet not experienced
a significant and prolonged downturn in the economy.

A number of factors outside of our control affect our ability to control and reduce non-performing loans. These factors
include developments in the Indian economy, domestic or global turmoil, global competition, changes in interest rates
and exchange rates and changes in regulations, including with respect to regulations requiring us to lend to certain
sectors identified by the RBI or the Government of India. For example, recently, certain state governments have
announced waiver of amounts due under agricultural loans provided by the banks. Demands for similar waivers have
been raised by farmers in other states as well. Also, in the past, the central and state governments have waived farm
loans from time to time to provide some respite to the debt-ridden agricultural sector. It is unclear when the
governments will compensate the banks for the waivers so announced. Further, such frequent farm waivers may create
expectations of future waivers among the farmers and lead to a delay in or cessation of loan repayments, which may
lead to a rise in our non-performing loans. These factors, coupled with other factors such as volatility in commodity
markets, declining business and consumer confidence and decreases in business and consumer spending, could impact
the operations of our customers and in turn impact their ability to fulfill their obligations under the loans granted to
them by us. In addition, the expansion of our business may cause our non-performing loans to increase and the overall
quality of our loan portfolio to deteriorate. If our non-performing loans increase, we will be required to increase our
provisions, which would result in our net income being less than it otherwise would have been and would adversely
affect our financial condition.

We have high concentrations of exposures to certain customers and sectors and if any of these exposures were to
become non-performing, the quality of our portfolio could be adversely affected and our ability to meet capital

requirements could be jeopardized.

We calculate customer and industry exposure (i.e. the loss we could incur due to the downfall of a customer or an
industry) in accordance with the policies established by the RBI, computed based on our Indian GAAP financial
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or limits on, funded and non-funded exposures. As of March 31, 2018, our largest single customer exposure was
Rs.91.0 billion, representing 9.8% of our capital funds, and our ten largest customer exposures totaled

Rs.651.4 billion, representing 69.9% of our capital funds, in each case, computed in accordance with RBI guidelines.
None of our ten largest customer exposures were classified as non-performing as of March 31, 2018. However, if any
of our ten largest customer exposures were to become non-performing, our net income would decline and, due to the
magnitude of the exposures, our ability to meet capital requirements could be jeopardized. See Management s
Discussion and Analysis of Financial Condition and Results of Operations for a detailed discussion on customer
exposures. In December 2016, the RBI released a framework for large exposures with limits on exposure of banks to
single counterparty and a group of connected counterparties. Under this framework, the sum of all the exposure values
of a bank to a single counterparty must not be higher than 20% of the bank s available eligible capital base at all times
and the sum of all the exposure values of a bank to a group of connected counterparties must not be higher than 25%
of the bank s available eligible capital base at all times. This framework is expected to be implemented in full by
April 1, 2019 and the extant exposure norms applicable for credit exposure to individual borrowers or to groups of
companies under the same management control will no longer be applicable from that date. Banks are required to
gradually adjust their exposures so as to comply with the limits given in the framework for large exposures. In August
2016, the RBI issued guidelines proposing limits on the aggregate exposure of the banking system to large borrowers,
with lending beyond the specified limits attracting higher risk weights and provisioning. These guidelines which are
effective from April 1, 2017, and our focus on controlling and reducing concentration risk, may restrict our ability to
grow our business with some customers, and require us to reduce our exposure to some groups.

Further, in February 2018, the RBI released a revised framework for resolution of stressed assets ( Revised

Framework ) repealing the existing instructions on resolution of stressed assets including the Framework for
Revitalising Distressed Assets , Corporate Debt Restructuring Scheme , Flexible Structuring of Existing Long Term
Project Loans , Strategic Debt Restructuring Scheme , Change in Ownership outside SDR , and Scheme for Sustainable
Structuring of Stressed Assets. The Revised Framework requires all lenders, including us, to put in place policies,
approved by the board of directors of the lender, for resolution of stressed assets, including the timelines for

resolution. As soon as there is a default in the borrower entity s account with any lender, all lenders, either singly or
jointly, shall be required to initiate steps to cure the default. Specifically, in respect of accounts to which the lenders

have an aggregate exposure of more than Rs.20 billion, the lenders are to implement a resolution plan within a certain
period, failing which they are required to file an insolvency application, singly or jointly, under the Insolvency and
Bankruptcy Code, 2016. See  Supervision and Regulations Revised Framework for Resolution of Stressed Assets . If the
lenders fail to meet such timelines, such lenders will be subject to stringent supervisory review and enforcement

actions by the RBI, including higher provisioning on such accounts and monetary penalties.

As of March 31, 2018, our largest industry concentrations, based on RBI guidelines, were as follows: NBFC/financial
intermediaries (4.8%), retail trade (4.4%), banks and financial institutions (4.2%) and automobile & auto ancillary
(3.9%). In addition, as of March 31, 2018, 22.4% of our exposures were consumer loans. Industry-specific difficulties
in these or other sectors may increase our level of non-performing customer assets. If we experience a downturn in an
industry in which we have concentrated exposure, our net income will likely decline significantly and our financial
condition may be materially adversely affected. As of March 31, 2018, our non-performing loans and credit

substitutes as a percentage of total non-performing customer assets in accordance with U.S. GAAP were concentrated
in the following industries: Wholesale trade- non industrial (14.0%), agriculture production-food (11.2%), food and
beverage (6.4%), retail trade (5.8%) and agriculture allied (5.7%). In addition, 14.0% of our non-performing customer
assets were consumer loans.
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We are required to undertake directed lending under RBI guidelines. Consequently, we may experience a higher
level of non-performing loans in our directed lending portfolio, which could adversely impact the quality of our
loan portfolio, our business and the price of our equity shares and ADSs. Further, in the case of any shortfall in
complying with these requirements, we may be required to invest in deposits of Indian development banks as
directed by the RBI. These deposits yield low returns, thereby impacting our profitability.

The RBI prescribes guidelines on priority sector lending ( PSL ) in India. Under these guidelines, banks in India are
required to lend 40.0% of their adjusted net bank credit ( ANBC ) or the credit equivalent amount of off-balance sheet
exposures ( CEOBE ), whichever is higher, as defined by the RBI and computed in accordance with Indian GAAP
figures, to certain eligible sectors categorized as priority sectors. The RBI has issued revised priority sector lending
norms applicable from fiscal 2016 onwards. The priority sector requirements must be met as of March 31 of each year
with reference to the higher of the ANBC and the CEOBE as of the corresponding date of the preceding year. From
fiscal 2017, PSL achievement is required to be evaluated at the end of the fiscal based on the average of priority sector
target/sub-target achievement as at the end of each quarter of that fiscal. See Supervision and Regulation Directed
Lending . Under the guidelines, scheduled commercial banks having any shortfall in lending to the priority sector shall
be allocated amounts for contribution to the Rural Infrastructure Development Fund ( RIDF ) established with National
Bank for Agriculture and Rural Development ( NABARD ) and other Funds with NABARD, National Housing Bank
( NHB ), Small Industries Development Bank of India ( SIDBI ) or Micro Units Development & Refinance Agency
Limited ( MUDRA ), as decided by the RBI from time to time. The interest rates on such deposits may be lower than
the interest rates which the Bank would have obtained by investing these funds at its discretion.

Further, the RBI has directed banks to maintain direct lending to non-corporate farmers at the banking system s
average level for the last three years, which would be notified by the RBI at the beginning of each year. The target for
fiscal 2018 was 11.78%. Failure to maintain these lending levels to non-corporate farmers will attract penalties. The
RBI has also directed banks to continue to pursue the target of 13.5% of ANBC towards lending to borrowers who
constituted the direct agriculture lending category under the earlier guidelines. If we fail to adhere to the RBI s policies
and directions, we may be subject to penalties, which may adversely affect our results of operations. Furthermore, the
RBI can make changes to the types of loans that qualify under the PSL scheme. Changes that reduce the types of loans
that can qualify toward meeting our PSL targets could increase shortfalls under the overall target or under certain
sub-targets.

Our total PSL achievement for fiscal 2018 stood at 41.2% and our achievement of direct lending to non-corporate
farmers stood at 14.6% for fiscal 2018 as against a requirement of 40% and 11.78%, respectively. However, in fiscal
2018 agricultural loans made to small and marginal farmers were 7.3% of ANBC, against the requirement of 8.0%,

with a shortfall of Rs.96 billion. Advances to sections termed weaker by the RBI were 10.2% against the requirement
of 10.0%. Our achievement stood at 14.7% compared to a target of 13.5% of ANBC towards lending to borrowers,

who constituted the direct agriculture lending category under the earlier guidelines.

We may experience a higher level of non-performing assets in our directed lending portfolio, particularly in loans to
the agricultural sector, small enterprises and weaker sections, where we are less able to control the portfolio quality
and where economic difficulties are likely to affect our borrowers more severely. Our gross non-performing assets in
the directed lending sector as a percentage to gross loans were 0.6% as of March 31, 2018 (as compared to 0.4% as of
March 31, 2017). Further expansion of the PSL scheme could result in an increase of non-performing assets due to our
limited ability to control the portfolio quality under the directed lending requirements.

In addition to the PSL requirements, the RBI has encouraged banks in India to have a financial inclusion plan for

expanding banking services to rural and unbanked centers and to customers who currently do not have access to
banking services. The expansion into these markets involves significant investments and recurring
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costs. The profitability of these operations depends on our ability to generate business volumes in these centers and
from these customers. Future changes by the RBI in the directed lending norms may result in our inability to meet the
PSL requirements as well as require us to increase our lending to relatively more risky segments and may result in an
increase in non-performing loans.

We may be unable to foreclose on collateral in a timely fashion or at all when borrowers default on their
obligations to us, or the value of collateral may decrease, any of which may result in failure to recover the expected
value of collateral security, increased losses and a decline in net income.

Although we typically lend on a cash-flow basis, many of our loans are secured by collateral, which consists of liens
on inventory, receivables and other current assets, and in some cases, charges on fixed assets, such as property,
movable assets (such as vehicles) and financial assets (such as marketable securities). As of March 31, 2018, 72.4% of
our loans were partially or fully secured by collateral. We may not be able to realize the full value of the collateral,
due to, among other things, stock market volatility, changes in economic policies of the Indian government, obstacles
and delays in legal proceedings, borrowers and guarantors not being traceable, the Bank s records of borrowers and
guarantors addresses being ambiguous or outdated and defects in the perfection of collateral and fraudulent transfers
by borrowers. In the event that a specialized regulatory agency gains jurisdiction over the borrower, creditor actions
can be further delayed. In addition, the value of collateral may be less than we expect or may decline. For example,
the global economic slowdown and other domestic factors had led to a downturn in real estate prices in India, which
negatively impacted the value of our collateral.

The RBI has introduced various mechanisms, from time to time, to enable the lenders to timely resolve and initiate
recovery with regards to stressed assets. In February 2018, RBI released a revised framework for resolution of stressed
assets providing a simplified generic framework for resolution of stressed assets to harmonize the process of resolving
stressed assets with the insolvency resolution process provided under the Insolvency and Bankruptcy Code, 2016 and

the rules prescribed thereunder (the Insolvency and Bankruptcy Code ). See Supervision and Regulations Resolution of
Stressed Assets .

The Insolvency and Bankruptcy Code was introduced in December 1, 2016, with the aim to provide for the efficient

and timely resolution of insolvency of all persons, including companies, partnership firms, limited liability

partnerships and individuals. For further details, see Supervision and Regulation The Insolvency and Bankruptcy Code,
2016 . However, given the limited experience of this framework, there can be no assurance that we will be able to
successfully implement the above-mentioned mechanisms and recover the amounts due to us in full. The inability to
foreclose on such loan dues or otherwise liquidate our collateral may result in failure to recover the expected value of
such collateral security, which may, in turn, give rise to increased losses and a decline in net income.

Our unsecured loan portfolio is not supported by any collateral that could help ensure repayment of the loan, and
in the event of non-payment by a borrower of one of these loans, we may be unable to collect the unpaid balance.

We offer unsecured personal loans and credit cards to the retail customer segment, including salaried individuals and
self-employed professionals. In addition, we offer unsecured loans to small businesses and individual businessmen.
Unsecured loans are a greater credit risk for us than our secured loan portfolio because they may not be supported by
realizable collateral that could help ensure an adequate source of repayment for the loan. Although we normally obtain
direct debit instructions or postdated checks from our customers for our unsecured loan products, we may be unable to
collect in part or at all in the event of non-payment by a borrower. Further, any expansion in our unsecured loan
portfolio could require us to increase our provision for credit losses, which would decrease our earnings. See also
Business Retail Banking Retail Loans and Other Asset Products .
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Our and our customers exposure to fluctuations in foreign currency exchange rates could adversely affect our
operating results.

Foreign currency exchange rates depend on various factors and can be volatile and difficult to predict. We enter into
derivative contracts with our borrowers to manage their foreign currency exchange risk exposure. Volatility in these
exchange rates may lead to losses in derivative transactions for our borrowers. On maturity or on premature
termination of the derivative contracts and under certain circumstances, we may have to bear these losses. The use of
derivative financial instruments may also generate obligations for us to make additional cash payments, which would
negatively affect our liquidity. Any losses suffered by our customers as a result of fluctuations in foreign currency
exchange rates may have a materially adverse effect on our business, financial position or results of operations.

We may not adequately assess, monitor and manage risks inherent in our business, and any failure to manage risks
could adversely affect our business, financial position or results of operations.

We are exposed to a variety of risks, including liquidity risk, interest rate risk, credit risk, operational risk (including
fraud) and legal risk (including actions taken by our own employees). The effectiveness of our risk management is
limited by the quality and timeliness of available data and other factors outside of our control.

For example, our hedging strategies and other risk management techniques may not be fully effective in mitigating
risks in all market environments or against all types of risk, including risks that are unidentified or unanticipated.
Some methods of managing risks are based upon observed historical market behavior. As a result, these methods may
not predict future risk exposures, which could be greater than the historical measures indicated. Other risk
management methods depend upon an evaluation of information regarding markets, customers or other matters. This
information may not in all cases be accurate, complete, up-to-date or properly evaluated. As part of our ordinary
decision making-process, we rely on various models for risk and data analysis. These models are based on historical
data and supplemented with managerial input and comments. There are no assurances that these models and the data
they analyze are accurate or adequate to guide our strategic and operational decisions and protect us from risks. Any
deficiencies or inaccuracies in the models or the data might have a material adverse effect on our business, financial
condition or results of operation.

Additionally, management of operational, legal or regulatory risk requires, among other things, policies and
procedures to ensure certain prohibited actions are not taken and to properly record and verify a number of
transactions and events. Although we believe we have established such policies and procedures, they may not be fully
effective and we cannot guarantee that our employees will follow these policies and procedures in all circumstances.
Unexpected shortcomings in these policies and procedures or a failure to follow them may have a materially adverse
effect on our business, financial position or results of operations.

Our future success will depend, in part, on our ability to respond to new technological advances and emerging banking
and finance industry standards and practices on a cost-effective and timely basis. The development and
implementation of such technology entails significant technical and business risks. There can be no assurance that we
will successfully implement new technologies or adapt its transaction-processing systems to customer requirements or
emerging market standards. Failure to properly monitor, assess and manage risks, could lead to losses which may have
an adverse effect on our future business, financial position or results of operations.

In order to support and grow our business, we must maintain a minimum capital adequacy ratio, and a lack of
access to the capital markets may prevent us from maintaining an adequate ratio.
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March 31, 2018. Our CET-I ratio was 12.25% as of March 31, 2018. See also Prospectus Summary Recent
Developments Financial and other information for the three months ended June 30, 2018 and the three months ended
June 30, 2017 Financial Results Capital Adequacy as of June 30, 2018 and June 30, 2017 . Our ability to support and
grow our business would be limited by a declining capital adequacy ratio. While we anticipate accessing the capital
markets to offset declines in our capital adequacy ratio, we may be unable to access the markets at the appropriate

time or the terms of any such financing may be unattractive due to various reasons attributable to changes in the

general environment, including political, legal and economic conditions.

The Basel Committee on Banking Supervision issued a comprehensive reform package entitled Basel III: A global
regulatory framework for more resilient banks and banking systems in December 2010. In May 2012, the RBI
released guidelines on implementation of the Basel III capital regulations in India and in July 2015, the RBI issued a
master circular consolidating all relevant guidelines on Basel III. The key items covered under these guidelines
include: i) improving the quality, consistency and transparency of the capital base; ii) enhancing risk coverage; iii)
grading the enhancement of the total capital requirement; iv) introducing a capital conservation buffer and
countercyclical buffer; and v) supplementing the risk-based capital requirement with a leverage ratio. One of the
major changes in the Basel III capital regulations is that the Tier I capital will predominantly consist of common
equity of the banks, which includes common shares, reserves and stock surplus. Innovative instruments and perpetual
non-cumulative preference shares will not be considered a part of CET-I capital. Basel III also defines criteria for
instruments to be included in Tier II capital to improve their loss absorbency. The guidelines also set out criteria for
loss absorption through the conversion or write-off of all non-common equity regulatory capital instruments at the
point of non-viability. The point of non-viability is defined as a trigger event upon the occurrence of which
non-common equity Tier I and Tier II instruments issued by banks in India may be required to be, at the option of the
RBI, written off or converted into common equity. Additionally, the guidelines have set out criteria for loss absorption
through the conversion or write-off of Additional Tier I capital instruments at a pre-specified trigger level. For
Additional Tier I instruments issued before March 31, 2019, i.e., before the full implementation of Basel III, there
would be two pre-specified triggers. A lower pre-specified trigger at CET-I of 5.5% of risk weighted assets ( RWAs )
will apply and remain effective before March 31, 2019; from this date the trigger will be raised at CET-I of 6.125% of
RWAs for all such instruments. Additional Tier I instruments issued on or after March 31, 2019 will have only one
pre-specified trigger at CET-I of 6.125% of RW As. The capital requirement, including the capital conservation buffer,
will be 11.5% once these guidelines are fully phased in. Domestic systemically important banks ( D-SIB ) are required
to maintain additional CET-I capital requirement ranging from 0.2% to 0.8% of risk weighted assets. We have been
classified a D-SIB and we are required to maintain additional CET-I of 0.15% with effect from April 1, 2018 and will
be required to maintain additional CET-I of 0.20% from April 1, 2019, respectively. See Supervision and

Regulation Domestic Systemically Important Banks . Banks will also be required to have an additional capital
requirement towards countercyclical capital buffer varying between 0% and 2.5% of the risk weighted assets as and
when announced by the RBI. The transitional arrangements began from April 1, 2013 and the guidelines will be fully
phased-in and implemented as of March 31, 2019. Additionally, the Basel III Liquidity Coverage Ratio ( LCR ), which
is a measure of the Bank s high quality liquid assets compared to its anticipated cash outflows over a 30-day stressed
period, began applying in a phased manner that started with a minimum requirement of 60% from January 1, 2015 and
will reach a minimum of 100% on January 1, 2019. These various requirements including requirements to increase
capital to meet increasing capital adequacy ratios could require us to forego certain business opportunities.

We believe that the demand for Basel III compliant debt instruments such as Tier II capital eligible securities may be
limited in India. In the past, the RBI has reviewed and made amendments in its guidelines on Basel III capital
regulations with a view to facilitating the issuance of non-equity regulatory capital instruments by banks under the
Basel III framework. It is unclear what effect, if any, these amendments may have on the issuance of Basel III
compliant securities or if there will be sufficient demand for such securities. It is also possible that the RBI could
further amend the eligibility criteria of such instruments in the future if the objectives identified by the RBI are not
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If we are unable to meet the new and revised requirements, including both requirements applicable to banks generally
and requirements imposed on us as a D-SIB, our business, future financial performance and the price of our ADSs and
equity shares could be adversely affected.

We rely on third parties, including service providers, overseas correspondent banks and other Indian banks, who
may not perform their obligations satisfactorily or in compliance with law.

Our business leads us to rely on different types of third parties, which exposes us to risks. For example, we enter into
outsourcing arrangements with third party vendors, in compliance with the RBI guidelines on outsourcing. These
vendors provide services which include, among others, cash management services, software services, client sourcing,
debt recovery services and call center services. However, we cannot guarantee that there will be no disruptions in the
provision of such services or that these third parties will adhere to their contractual obligations. Additionally, we also
rely on our overseas correspondent banks to facilitate international transactions, and the Indian banking industry as a
whole is inter-dependent in facilitating domestic transactions. There is no assurance that our overseas correspondent
banks or our domestic banking partners will not fail or face financial problems (such as financial problems arising out
of or in relation to frauds uncovered in early 2018 at one of India s public sector banks). If there is a disruption in the
third-party services, or if the third-party service providers discontinue their service agreement with us, our business,
financial condition and results of operations will be adversely affected. In case of any dispute with any of the
foregoing parties, we cannot assure you that the terms of our arrangements with such parties will not be breached,
which may result in costs such as litigation costs or the costs of entering into agreements with third parties in the same
industry, and such costs may materially and adversely affect our business, financial condition and results of
operations. We may also suffer from reputational and legal risks if one of these third parties acts unethically or
unlawfully, and if any bank in India, especially a private bank, or any of our key overseas correspondent banks were
to fail, this could materially and adversely affect our business, financial condition, growth prospects or the price of our
equity shares.

HDFC Limited holds a significant percentage of our share capital and can exercise influence over board decisions
that could directly or indirectly favor the interests of HDFC Limited over our interests.

HDFC Limited and its subsidiaries (together, HDFC Group ) owned 20.86% of our equity as of June 30, 2018. See
Capitalization and Principal Shareholders . So long as HDFC Group holds at least a 20% equity stake in us, HDFC

Limited is entitled to nominate two directors, our Chairperson and Managing Director, to our Board of Directors.

These two directors are not required to retire by rotation and their appointments are subject to RBI approval.

Shyamala Gopinath has been re-appointed as part-time Non-Executive Chairperson for three years with effect from

January 2, 2018. Keki Mistry, the Vice Chairman and Chief Executive Officer of HDFC Limited is a member of our

Board of Directors. While we are professionally managed and overseen by an independent board of directors, HDFC

Limited can exercise influence over our board and over matters subject to a shareholder vote, which could result in

decisions that favor HDFC Limited or result in us foregoing opportunities to the benefit of HDFC Limited. Such

decisions may restrict our growth or harm our financial condition.

In the past, there have been reports in the Indian media suggesting that we may merge with financial institutions,
including HDFC Limited. We consider business combination opportunities as they arise. At present, we are not
actively considering a business combination with any financial institution. Any significant business combination
would involve compliance with regulatory requirements and shareholder and regulatory approvals.

Additionally, on July 15, 2014, the RBI issued guidelines in relation to the issuance of long-term bonds with a view to

encouraging financing of infrastructure and affordable housing. Regulatory incentives in the form of an exemption
from the reserve requirements and a relaxation in PSL norms are stipulated as being restricted to bonds that are used
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incentives will require the prior approval of the RBI. We cannot predict the impact any potential business combination
would have on our business, financial condition, growth prospects or the prices of our equity shares.

We may face conflicts of interest relating to our promoter and principal shareholder, HDF C Limited, which could
cause us to forego business opportunities and consequently have an adverse effect on our financial performance.

HDFC Limited is primarily engaged in financial services, including home loans, property-related lending and deposit
products. The subsidiaries and associated companies of HDFC Limited are also largely engaged in a range of financial
services, including asset management, life and other insurance and mutual funds. Although we have no agreements
with HDFC Limited or any other HDFC Group companies that restrict us from offering products and services that are
offered by them, our relationship with these companies may cause us not to offer products and services that are
already offered by other HDFC Group companies and may effectively prevent us from taking advantage of business
opportunities. See Note 28 Related Party Transactions in our consolidated financial statements for a summary of
transactions we have engaged in with HDFC Limited during fiscal 2018. We currently distribute products of HDFC
Limited and its group companies. If we stop distributing these products or forego other opportunities because of our
relationship with HDFC Limited, it could have a material adverse effect on our financial performance.

HDFC Limited may prevent us from using the HDFC Bank brand if they reduce their shareholding in us to below
5%.

As part of a shareholder agreement executed when HDFC Bank was formed, HDFC Limited has the right to prevent
us from using HDFC as part of our name or brand if HDFC Limited reduces its shareholding in HDFC Bank to an
amount below 5% of our outstanding share capital. If HDFC Limited were to exercise this right, we would be required
to change our name and brand, which could require us to expend significant resources to establish new branding and
name recognition in the market as well as undertake efforts to rebrand our branches and our digital presence. This
could have a material adverse effect on our financial performance.

RBI guidelines relating to ownership in private banks could discourage or prevent a change of control or other
business combination involving us, such as with HDFC Limited, which could restrict the growth of our business
and operations.

RBI guidelines prescribe a policy framework for the ownership and governance of private sector banks. Under the
Banking Regulation Act, a shareholder presently cannot exercise voting rights in excess of 15% of the total voting
rights, which ceiling on voting rights may be increased in a phased manner up to 26% by the RBI. In May 2016, the
RBI issued the Reserve Bank of India (Ownership in Private Sector Banks) Directions, 2016. These guidelines
prescribe requirements regarding shareholding and voting rights in relation to all private sector banks licensed by the
RBI to operate in India. The guidelines specify the following ownership limits for shareholders based on their
categorization:

(i) In the case of individuals and non-financial entities (other than promoters/a promoter group), 10% of the
paid up capital. However, in the case of promoters being individuals and non-financial entities in existing
banks, the permitted promoter/promoter group shareholding shall be as prescribed under the February 2013
guidelines, i.e., 15%.

(i)
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In the case of entities from the financial sector, other than regulated or diversified or listed, 15% of the
paid-up capital.

(iii) In the case of regulated, well diversified, listed entities from the financial sector shareholding by
supranational institutions, public sector undertaking or governments, up to 40% of the paid-up capital is
permitted for both promoters/a promoter group and non-promoters.
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The RBI may permit increase of stake beyond the limits mentioned above on a case-to-case basis under circumstances
such as relinquishment by existing promoters, rehabilitation, restructuring of problem, weak banks, entrenchment of
existing promoters or in the interest of the bank or in the interest of consolidation in the banking sector.

Such restrictions could discourage or prevent a change in control, merger, consolidation, takeover or other business
combination involving us, which might be beneficial to our shareholders. The RBI s approval is required for the
acquisition or transfer of a bank s shares, which will increase the aggregate holding (direct and indirect, beneficial or
otherwise) of an individual or a group to the equivalent of 5% or more of its total paid-up capital. The RBI, when
considering whether to grant an approval, may take into account all matters that it considers relevant to the
application, including ensuring that shareholders whose aggregate holdings are above specified thresholds meet fitness
and propriety tests, as prescribed by the RBI. The RBI has accorded its approval for HDFC Limited to hold more than
10% of our stock. HDFC Limited s substantial stake in us could discourage or prevent another entity from exploring
the possibility of a combination with us. These obstacles to potentially synergistic business combinations could
negatively impact our share price and have a material adverse effect on our ability to compete effectively with other
large banks and consequently our ability to maintain and improve our financial condition.

Additionally, under the Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (the SEBI Listing Regulations ), all related party transactions will require approval from the audit
committee. Further, all material related party transactions (based on the threshold provided under the SEBI Listing
Regulations) will require shareholders approval. Further, pursuant to the SEBI Listing Regulations a related party is
unable to vote with regard to the approval of these transactions. For transactions with HDFC Limited shareholder
approvals have been obtained for fiscal 2018. However, if we are unable to obtain the necessary shareholder approvals
for transactions with HDFC Limited in the future, we would be required to forego certain opportunities, which could
have a material adverse effect on our financial performance.

Foreign investment in our shares may be restricted due to regulations governing aggregate foreign investment in
the Bank s paid-up equity share capital.

Aggregate foreign investment from all sources in a private sector bank is permitted up to 49% of the paid-up capital
under the automatic route. This limit can be increased to 74% of the paid-up capital with prior approval from the
Government of India. Pursuant to a letter dated February 4, 2015 from the erstwhile FIPB and letter dated June 25,
2018 from the Department of Financial Services, Ministry of Finance, Government of India, the Bank has received
approval for foreign investment in the Bank up to 74% of its paid-up capital. If we are subject to any penalties or an
unfavorable ruling by the RBI, this could have an adverse effect on our results of operation and financial condition.
The RBI had previously imposed a restriction on the purchase of equity shares of the Bank by foreign investors, under
its circular dated March 19, 2012. On February 16, 2017, the RBI lifted such restriction since the foreign shareholding
in the Bank was below the maximum prescribed percentage of 74%. Thereafter the RBI notified by press release on
February 17, 2017, and by separate letter to us dated February 28, 2017, that the aggregate foreign shareholding in the
Bank crossed the said limit of 74% again. This was due to secondary market purchases of the Bank s equity shares
during this period. Consequently, the RBI re-imposed the restrictions on the purchase of the Bank s equity shares by
foreign investors. Further, SEBI has also enquired regarding the measures that the Bank has taken and will take in
respect of breaches of the maximum prescribed percentage of foreign shareholding in the Bank, by its letter dated
March 9, 2018. The Bank has accordingly filed its reply with SEBI and there has been no further communication from
SEBI in that respect. As of March 31, 2018, foreign investment in the Bank, including the shareholdings of HDFC
Limited and its subsidiaries, constituted 72.62% of the paid-up capital of the Bank. The restrictions on the purchases
of the Bank s equity shares could negatively affect the price of our shares and could limit the ability of investors to
trade our shares in the market. These limitations and any consequent regulatory actions may also negatively affect the
Bank s ability to raise additional capital to meet its capital adequacy requirements or to fund future growth through
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Our success depends in large part upon our management team and skilled personnel and our ability to attract and
retain such persons.

We are highly dependent on our management team, including the efforts of our Chairperson, our Managing Director,
our Deputy Managing Director, our Executive Director and members of our senior management. Our future
performance is dependent on the continued service of these persons. We also face a continuing challenge to recruit
and retain a sufficient number of skilled personnel, particularly if we continue to grow. Competition for management
and other skilled personnel in our industry is intense, and we may not be able to attract and retain the personnel we
need in the future. The loss of key personnel may restrict our ability to grow and consequently have a material adverse
impact on our results of operations and financial position.

We have previously been subject to penalties imposed by the RBI. Any regulatory investigations, fines, sanctions,
and requirements relating to conduct of business and financial crime could negatively affect our business and
financial results, or cause serious reputational harm.

The RBI is empowered under the Banking Regulation Act to impose penalties on banks and their employees to
enforce applicable regulatory requirements. In fiscal 2014, the RBI imposed penalties on us and many other banks for
certain irregularities and violations discovered by the RBI during its scrutiny conducted in the first half of 2013,
namely, non-observance of certain safeguards in respect of arrangement of at par payment of checks drawn by
cooperative banks, exceptions in the periodic review of risk profiling of account holders, non-adherence to KYC rules
for walk-in customers (non-customers) including for the sale of third party products, the sale of gold coins for cash in
excess of Rs.50,000 in certain cases and the non-submission of proper information as required by the RBI. We paid a
penalty of Rs.45.0 million in June 2013. Further, in this regard, the Financial Intelligence Unit (India) (the FIU ), in
January 2015, levied a fine on us of Rs.2.6 million relating to our failure to detect and report attempted suspicious
transactions. We filed an appeal against the order before the appellate tribunal stating that there were only roving
enquiries made by the reporters of the media and there were no instances of any attempted suspicious transactions.
Pursuant to the directions of the appellate tribunal, the Bank created a fixed deposit of Rs.2.6 million in favor of the
FIU. In June 2017, the appellate tribunal dismissed the penalty levied by the FIU and observed that the prescribed
matter fell within the provisions of section 13(2)(a) of the Prevention of Money Laundering Act, 2002 ( PMLA )
(pursuant to which a warning was required to be given to the Bank), and that the matter did not fall within section
13(2)(d) of the PMLA (pursuant to which monetary penalties can be imposed on failure to comply with certain
obligations under the PMLA) as mentioned by the FIU. The appellate tribunal further ordered that the fixed deposit
created by the Bank as per the interim order of the appellate tribunal be released. In a letter dated September 8, 2017,
we requested FIU s consent for liquidation of the Rs.2.6 million fixed deposit receipt given the resolution of the case.
FIU has responded to us on October 25, 2017, advising that it has challenged the appellate tribunal s order to release
the fixed deposit receipt. They advised that the appeal, including application for stay, is to be listed before the Delhi
High Court in due course and accordingly at this stage our request to liquidate the fixed deposit receipt is premature.
The matter has now been listed for hearing on December 6, 2018 for further proceedings See Supervision and
Regulation Penalties .

Additionally, during fiscal 2014, the RBI investigated a corporate borrower s loan and current accounts maintained
with 12 Indian banks, including us. Based on its assessment, the RBI, in its press release dated July 25, 2014, levied
penalties totaling Rs.15 million on the 12 Indian banks. The penalty levied on us was Rs.0.5 million on the grounds

that we failed to exchange information about the conduct of the corporate borrower s account with other banks at
intervals as prescribed in the RBI guidelines on Lending under Consortium Arrangement/Multiple Banking
Arrangements . In October 2015, there were media reports about irregularities in advance import remittances in various
banks, further to which the RBI had conducted a scrutiny of the transactions carried out by us. In April 2016, the RBI
issued a show cause notice to us to which we submitted our detailed response. After considering our submissions, the
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this respect. See  Supervision and Regulation Penalties . We cannot predict the initiation or outcome of any further
investigations by other authorities or different investigations by the RBI. The penalties imposed by the RBI have
generated adverse publicity for our business. Such adverse publicity, or any future scrutiny, investigation, inspection
or audit which could result in fines, public reprimands, damage to our reputation, significant time and attention from
our management, costs for investigations and remediation of affected customers, may materially adversely affect our
business and financial results.

Transactions with counterparties in countries designated as state sponsors of terrorism by the U.S. State
Department, the Government of India or other countries, or with persons targeted by U.S., Indian, EU or other
economic sanctions may cause potential customers and investors to avoid doing business with us or investing in
our securities, harm our reputation or result in regulatory action which could materially and adversely affect our
business.

We engage in business with customers and counterparties from diverse backgrounds. In light of U.S., Indian, EU and
other sanctions, it cannot be ruled out that some of our customers or counterparties may become the subject of
sanctions. Such sanctions may result in our inability to gain or retain such customers or counterparties or receive
payments from them. In addition, the association with such individuals or countries may damage our reputation or
result in significant fines. This could have a material adverse effect on our business, financial results and the prices of
our securities.

These laws, regulations and sanctions or similar legislative or regulatory developments may further limit our business
operations. If we were determined to have engaged in activities targeted by certain U.S., Indian, EU or other statutes,
regulations or executive orders, we could lose our ability to open or maintain correspondent or payable-through
accounts with U.S. financial institutions, among other potential sanctions. In addition, depending on sociopolitical
developments, even though we take measures designed to ensure compliance with applicable laws and regulations, our
reputation may suffer due to our association with certain restricted targets. The above circumstances could have a
material adverse effect on our business, financial results and the prices of our securities.

Material changes in Indian banking regulations may adversely affect our business and our future financial
performance.

We operate in a highly regulated environment in which the RBI extensively supervises and regulates all banks. Our
business could be directly affected by any changes in policies for banks in respect of directed lending, reserve
requirements and other areas. For example, the RBI could change its methods of enforcing directed lending standards
so as to require more lending to certain sectors, which could require us to change certain aspects of our business. In
addition, we could be subject to other changes in laws and regulations, such as those affecting the extent to which we
can engage in specific business, those that reduce our income through a cap on either fees or interest rates chargeable
to our customers, or those affecting foreign investment in the banking industry, as well as changes in other
government policies and enforcement decisions, income tax laws, foreign investment laws and accounting principles.
Laws and regulations governing the banking sector may change in the future and any changes may adversely affect
our business, our future financial performance and the price of our equity shares and ADSs.

Our funding is primarily short- and medium-term and if depositors do not roll over deposited funds upon maturity
our net income may decrease.

Most of our funding requirements are met through short-term and medium-term funding sources, primarily in the form

of retail deposits. Short-term deposits are those with a maturity not exceeding one year. Medium-term deposits are
those with a maturity of greater than one year but not exceeding three years. See Selected Statistical
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and 45.0% of our loans are expected to mature between the next one to three years. As of March 31, 2018, 42.2% of
our deposits are expected to mature within the next year and 39.3% of our deposits are expected to mature between the
next one to three years. In our experience, a substantial portion of our customer deposits has been rolled over upon
maturity and has been, over time, a stable source of funding. However, if a substantial number of our depositors do
not roll over deposited funds upon maturity, our liquidity position will be adversely affected and we may be required
to seek more expensive sources of funding to finance our operations, which would result in a decline in our net
income and have a material adverse effect on our financial condition. We may also face a concentration of deposits by
our larger depositors. Any sudden or large withdrawals by such large depositors may impact our liquidity position.

Any increase in interest rates would have an adverse effect on the value of our fixed income securities portfolio and
could have a material adverse effect on our net income.

Any increase in interest rates would have an adverse effect on the value of our fixed income securities portfolio and
could have a material adverse effect on our net revenue. Policy rates were successively increased from February 2010
to March 2012 during which period the bout of interest rate tightening in India was faster than in many other
economies. The RBI raised key policy rates from 5.25% (repo rate) in April 2010 to 8.5% in October 2011. However,
key policy rates were eased from 8.0% (repo rate) in April 2012 to 7.25% in May 2013. In July 2013, the RBI
increased the rate for borrowings under its marginal standing facility (which was introduced by the RBI in fiscal 2012)
from 100 basis points to 300 basis points above the repo rate. This rate was eased from 200 basis points above the
repo rate in September 2013 to 100 basis points above repo rate in October 2013. In contrast, the policy rates were
tightened from 7.5% (repo rate) in September 2013 to 8.0% in January 2014. The RBI reduced the policy repo rate
again to 7.75% in January 2015, further reducing it to 7.5% in March 2015, 7.25% in June 2015, 6.75% in September
2015, 6.5% in April 2016, 6.25% in October 2016, and 6.00% in August 2017, before increasing it to 6.25% in June
2018. We are, however, more structurally exposed to interest rate risk than banks in many other countries because of
certain mandated reserve requirements of the RBI. See Supervision and Regulation Legal Reserve Requirements .
These requirements result in Indian banks, such as ourselves, maintaining (as per RBI guidelines currently in force) a
portion of our liabilities in bonds issued by the Government (19.5% as of June 2018, computed as per guidelines
issued by the RBI). We are also required to maintain 4% of our liabilities (computed as per guidelines issued by the
RBI) by way of a balance with the RBI. This, in turn, means that we could be adversely impacted by a rise in interest
rates, especially if the rise were sudden or sharp. A rise in yields on fixed income securities, including government
securities, will likely adversely impact our profitability. The aforementioned requirements would also have a negative
impact on our net interest income and net interest margins since interest earned on our investments in government
issued securities is generally lower than that earned on our other interest earning assets.

Further competition and the development of advanced payment systems by our competitors would adversely impact
our cash float and decrease fees we receive in connection with cash management services.

The Indian market for cash management services ( CMS ) is marked by some distinctive characteristics and challenges
such as a vast geography, a large number of small business-intensive towns, a large unorganized sector in various
business supply chains, and infrastructural limitations for accessibility to many parts of the country. Over the years,
such challenges have made it a daunting task for CMS providers in the country to uncover the business potential and
extend suitable services and product solutions to the business community.

We have been able to retain and increase our share of business in cash management services through traditional
product offerings as well as by offering new age electronic banking services. With new entrants in the payment space
such as new payment banks now being granted licenses to conduct business and certain financial technology
companies, the competition in the payments landscape is likely to increase. Any increased competition within the
payment space, any introduction of a more advanced payment system in India, or an inability for us to sustain our
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We could experience a decline in our revenue generated from activities on the equity markets if there is a
prolonged or significant downturn on the Indian stock exchanges, and we may face difficulties in getting
regulatory approvals necessary to conduct our business if we fail to meet regulatory limits on capital market
exposures.

We provide a variety of services and products to participants involved with the Indian stock exchanges. These include
working capital funding and margin guarantees to share brokers, personal loans secured by shares, initial public
offering finance for retail customers, stock exchange clearing services, collecting bankers to various public offerings
and depositary accounts. If there is a prolonged or significant downturn on the Indian stock exchanges, our revenue
generated by offering these products and services may decrease, which would have a material adverse effect on our
financial condition.

We are required to maintain our capital market exposures within the limits as prescribed by the RBI. Our capital
market exposures are comprised primarily of investments in equity shares, loans to share brokers and financial
guarantees issued to stock exchanges on behalf of share brokers.

As per RBI norms, a bank s capital market exposure is limited to 40% of its net worth under Indian GAAP as of
March 31 of the previous year, both on a consolidated and non-consolidated basis. Our capital market exposure as of
March 31, 2018 was 22.8% of our net worth on a non-consolidated basis and 24.0% on a consolidated basis, in each
case, under Indian GAAP. See Supervision and Regulation Large Exposures Framework . If we fail to meet these
regulatory limits in the future, we may face difficulties in obtaining other regulatory approvals necessary to conduct
our normal course of business, which would have a material adverse effect on our business and operations.

Any failure or material weakness of our internal control system could cause significant errors, which may have a
materially adverse effect on our reputation, business, financial position or results of operations.

We are responsible for establishing and maintaining adequate internal measures commensurate with our size and
complexity of operations. Our internal or concurrent audit functions are equipped to make an independent and
objective evaluation of the adequacy and effectiveness of internal controls on an ongoing basis to ensure that business
units adhere to our policies, compliance requirements and internal circular guidelines. While we periodically test and
update, as necessary, our internal control systems, we are exposed to operational risks arising from the potential
inadequacy or failure of internal processes or systems, and our actions may not be sufficient to guarantee effective
internal controls in all circumstances. Given our high volume of transactions, it is possible that errors may repeat or
compound before they are discovered and rectified. Our systems and internal control procedures that are designed to
monitor our operations and overall compliance may not identify every instance of non-compliance or every suspicious
transaction. If internal control weaknesses are identified, our actions may not be sufficient to fully correct such
internal control weakness. We face operational risks in our various businesses and there may be losses due to deal
errors, settlement problems, pricing errors, inaccurate reporting, breaches of confidentiality, fraud and failure of
mission critical systems or infrastructure. Any error tampering or manipulation could result in losses that may be
difficult to detect. As a result, we may come under additional regulatory scrutiny or be the target of enforcement
actions, or suffer monetary losses or adverse reputation effects which, in each case, could be material, and could have
a material adverse effect on our business, financial position or results of operation.

For example, certain unpublished price sensitive information ( UPSI ) relating to our financial results for the three
months ended December 31, 2015 and the three months ended June 30, 2017 was leaked through the WhatsApp
mobile app ahead of the official publication of such results. Following this leak, we received an order from SEBI on
February 23, 2018 directing us, among others, to (i) submit a report on our current systems and controls relating to the
protection of UPSI and how such systems and controls have been strengthened since the aforementioned leak and
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May 30, 2018. Any additional action by SEBI in connection with its investigation and our respective reports could
subject us to further scrutiny or enforcement actions and have a material adverse effect on our reputation, business,
financial position or results of operation.

Significant fraud, system failure or calamities would disrupt our revenue generating activities in the short-term
and could harm our reputation and adversely impact our revenue-generating capabilities.

Our business is highly dependent on our ability to efficiently and reliably process a high volume of transactions across
numerous locations and delivery channels. We place heavy reliance on our technology infrastructure for processing
this data and therefore ensuring the security of this system and its availability is of paramount importance. Our
systemic and operational controls may not be adequate to prevent any adverse impact from frauds, errors, hacking and
system failures. A significant system breakdown or system failure caused by intentional or unintentional acts would
have an adverse impact on our revenue-generating activities and lead to financial loss. Our reputation could be
adversely affected by fraud committed by employees, customers or outsiders, or by our perceived inability to properly
manage fraud-related risks. Our inability or perceived inability to manage these risks could lead to enhanced
regulatory oversight and scrutiny. Fraud or system failures by other Indian banking institutions (such as frauds
uncovered in early 2018 at one of India s public sector banks) could also adversely affect our reputation and
revenue-generating activity by reflecting negatively on our industry more generally, and in certain circumstances we
could be required to absorb losses arising from intentional or unintentional acts by third party institutions. We have
established a geographically remote disaster recovery site to support critical applications, and we believe that we
would be able to restore data and resume processing in the event of a significant system breakdown or failure.
However, it is possible the disaster recovery site may also fail or it may take considerable time to make the system
fully operational and achieve complete business resumption using the alternate site. Therefore, in such a scenario
where the primary site is also completely unavailable, there may be significant disruption to our operations, which
would materially adversely affect our reputation and financial condition.

Our business and financial results could be impacted materially by adverse results in legal proceedings.

Legal proceedings, including lawsuits, investigations by regulatory authorities and other inspections or audits, could
result in judgments, fines, public reprimands, damage to our reputation, significant time and attention from our
management, costs for investigations and remediation of affected customers, or other adverse effects on our business
and financial results. We establish reserves for legal claims when payments associated with claims become probable
and the costs can be reasonably estimated. We may still incur legal costs for a matter even if we have not established a
reserve. In addition, the actual cost of resolving a legal claim may be substantially higher than any amounts reserved
for that matter. The ultimate resolution of any pending or future legal proceeding, depending on the remedy sought
and granted, could materially adversely affect our results of operations and financial condition. See Business Legal
Proceedings .

We may breach third party intellectual property rights.

We may be subject to claims by third parties, both inside and outside India, if we breach their intellectual property
rights by using slogans, names, designs, software or other such rights, which are of a similar nature to the intellectual
property these third parties may have registered. Any legal proceedings which result in a finding that we have
breached third parties intellectual property rights, or any settlements concerning such claims, may require us to
provide financial compensation to such third parties or make changes to our marketing strategies or to the brand
names of our products, which may have a materially adverse effect on our business prospects, reputation, results of
operations and financial condition.
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financial crisis and other matters affecting the financial services industry. Negative public opinion about the financial
services industry generally or us specifically could adversely affect our ability to attract and retain customers, and may
expose us to litigation and regulatory action. Negative publicity can result from our actual or alleged conduct in any
number of activities, including lending practices, mortgage servicing and foreclosure practices, corporate governance,
regulatory compliance, mergers and acquisitions and related disclosure, sharing or inadequate protection of customer
information, and actions taken by government regulators and community organizations in response to that conduct.
Although we take steps to minimize reputational risk in dealing with customers and other constituencies, we, as a
large financial services organization with a high industry profile, are inherently exposed to this risk.

We face cyber threats, such as hacking, phishing and trojans, attempting to exploit our network to disrupt services
to customers and/or theft or leaking of sensitive internal Bank data or customer information. This may cause
damage to our reputation and adversely impact our business and financial results.

We offer internet banking services to our customers. Our internet banking channel includes multiple services such as
electronic funds transfer, bill payment services, usage of credit cards on-line, requesting account statements, and
requesting check books. We are therefore exposed to various cyber threats related to these services or to other
sensitive Bank information, with such threats including: a) phishing and trojans targeting our customers, whereby
fraudsters send unsolicited mails to our customers seeking account-sensitive information or infecting customer
computers in an attempt to search and export account-sensitive information; b) hacking, whereby attackers seek to
hack into our website with the primary intention of causing reputational damage to us by disrupting services; c) data
theft whereby cyber criminals attempt to intrude into our network with the intention of stealing our data or
information or to extort money; and d) leaking, whereby sensitive internal Bank data or customer information is
inappropriately disclosed by parties entitled to access it. Attempted cyber threats fluctuate in frequency but are
generally increasing in frequency, and while certain of the foregoing events have occurred in the past, we cannot
guarantee they will not reoccur in the future. As the sophistication of cyber incidents continues to evolve, we will
likely be required to expend additional resources to continue to modify or enhance our protective measures or to
investigate and remediate any vulnerability to cyber incidents. In addition, certain cyber incidents, such as
surveillance, may remain undetected for an extended period. There is also the risk of our customers incorrectly
blaming us and terminating their accounts with us for a cyber-incident which might have occurred on their own
system or with that of an unrelated third party. Any cyber security breach could also subject us to additional
regulatory scrutiny and expose us to civil litigation and related financial liability.

A failure, inadequacy or security breach in our information technology and telecommunication systems may
adversely affect our business, results of operation or financial condition.

Our ability to operate and remain competitive depends in part on our ability to maintain and upgrade our information
technology systems and infrastructure on a timely and cost-effective basis, including our ability to process a large
number of transactions on a daily basis. Our operations also rely on the secure processing, storage and transmission of
confidential and other information in its computer systems and networks. Our financial, accounting or other data
processing systems and management information systems or our corporate website may fail to operate adequately or
become disabled as a result of events that may be beyond our control or may be vulnerable to unauthorized access,
computer viruses or other attacks. See ~ We face cyber threats, such as hacking, phishing and trojans, attempting to
exploit our network to disrupt services to customers and/or theft of sensitive internal Bank data or customer
information. This may cause damage to our reputation and adversely impact our business and financial results .
Further, the information available to and received by our management through its existing systems may not be timely
and sufficient to manage risks or to plan for and respond to changes in market conditions and other developments in
our operations. If any of these systems are disabled or if there are other shortcomings or failures in our internal
processes or systems, it may disrupt our business or impact our operational efficiencies, and render us liable to
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Our business is highly competitive, which makes it challenging for us to offer competitive prices to retain existing
customers and solicit new business, and our strategy depends on our ability to compete effectively.

We face strong competition in all areas of our business, and some of our competitors are larger than we are. We
compete directly with large public and private sector banks, some of which are larger than we are based on certain
metrics such as customer assets and deposits, branch network and capital. These banks are becoming more
competitive as they improve their customer services and technology. In addition, we compete directly with foreign
banks, which include some of the largest multinational financial companies in the world. See =~ We may face increased
competition as a result of revised guidelines that relax restrictions on foreign ownership and participation in the
Indian banking industry, and the entry of new banks in the private sector which could cause us to lose existing
business or be unable to compete effectively for new business. . In addition, new entrants into the financial services
industry, including companies in the financial technology sector, may further intensify competition in the business
environments, especially in the digital business environment, in which we operate, and as a result, we may be forced
to adapt our business to compete more effectively. There can be no assurance that we will be able to respond
effectively to current or future competition or that the technological investments we make in response to such
competition will be successful. Due to competitive pressures, we may be unable to successfully execute our growth
strategy and offer products and services (whether current or new offerings) at reasonable returns and this may
adversely impact our business. If we are unable to retain and attract new customers, our revenue and net income will
decline, which could materially adversely affect our financial condition. See Business Competition .

We may face increased competition as a result of revised guidelines that relax restrictions on foreign ownership
and participation in the Indian banking industry, and the entry of new banks in the private sector which could
cause us to lose existing business or be unable to compete effectively for new business.

The Government of India regulates foreign ownership in private sector banks. Foreign ownership up to 49% of the
paid-up capital is permitted in Indian private sector banks under the automatic route and this limit can be increased up
to 74% with prior approval of the Government of India. However, under the Banking Regulation Act, read together
with the Reserve Bank of India (Ownership in Private Sector Banks) Directions, 2016, a shareholder cannot exercise
voting rights in excess of 15% of the total voting rights. The ceiling on voting rights may be increased in a phased
manner up to 26% by the RBI. The RBI has also from time to time issued various circulars and regulations regarding
ownership of private banks and licensing of new private sector banks in India. See Supervision and Regulation Entry
of new banks in the private sector . Reduced restrictions on foreign ownership of Indian banks could increase the
presence of foreign banks in India, increased competition in the industry in which we operate.

In February 2013, the RBI released guidelines for the licensing of new banks in the private sector. The RBI permitted
private sector entities owned and controlled by Indian residents and entities in the public sector in India to apply to the
RBI for a license to operate a bank through a wholly-owned non-operative financial holding company ( NOFHC )
route, subject to compliance with certain specified criteria. Such a NOFHC was permitted to be the holding company
of a bank as well as any other financial services entity, with the objective that the holding company ring-fences the
regulated financial services entities in the group, including the bank, from other activities of the group. Pursuant to
these guidelines, in fiscal 2016 IDFC Bank and Bandhan Bank commenced banking operations.

In November 2014, the RBI released guidelines for the licensing of payments banks and small finance banks in the
private sector. Since promulgation, such banks have been established and operational pursuant to these guidelines,

which have increased competition in the markets in which we operate.

In August 2016, the RBI released final guidelines for on-tap Licensing of Universal Banks in the Private Sector. The
guidelines aim at moving from the current stop and go licensing approach (wherein the RBI notifies the licensing
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on-tap licensing regime. Among other things, the new guidelines specify conditions for the eligibility of promoters,
corporate structure and foreign shareholdings. One of the key features of the new guidelines is that, unlike the
February 2013 guidelines (mentioned above), the new guidelines make the NOFHC structure non-mandatory in the
case of promoters being individuals or standalone promoting/converting entities which do not have other group
entities.

In May 2016, the RBI issued the Reserve Bank of India (Ownership in Private Sector Banks) Directions, 2016. These
guidelines prescribe requirements regarding shareholding and voting rights in relation to all private sector banks
licensed by the RBI to operate in India. See Supervision and Regulation Entry of new banks in the private sector .

Any growth in the presence of foreign banks or new banks in the private sector may increase the competition that we
face and, as a result, have a material adverse effect on our business and financial results.

If the goodwill recorded in connection with our acquisitions becomes impaired, we may be required to record
impairment charges, which would decrease our net income and total assets.

In accordance with U.S. GAAP, we have accounted for our acquisitions using the purchase method of accounting. We
recorded the excess of the purchase price over the fair value of the assets and liabilities of the acquired companies as
goodwill. U.S. GAAP requires us to test goodwill for impairment at least annually, or more frequently if events or
changes in circumstances indicate that goodwill may be impaired. Goodwill is tested by initially estimating fair value

of the reporting unit and then comparing it against the carrying amount including goodwill. If the carrying amount of a
reporting unit exceeds its estimated fair value, we are required to record an impairment loss. The amount of

impairment and the remaining amount of goodwill, if any, is determined by comparing the implied fair value of the
reporting unit as of the test date against the carrying value of the assets and liabilities of that reporting unit as of the

same date. See Notes 2u and 2v, Summary of significant accounting policies Business combination and Summary of
significant accounting policies Goodwill and other intangibles , in our consolidated financial statements.

Many of our branches have been recently added to our branch network and are not operating with the same
efficiency as compared to the rest of our existing branches, which adversely affects our profitability.

As at March 31, 2013, we had 3,062 branches and as at March 31, 2018, we had 4,787 branches, a significant increase
in the number of branches. Some of the newly added branches are currently operating at a lower efficiency level as
compared with our established branches. While we believe that the newly added branches will achieve the
productivity benchmark set for our entire network over time, the success in achieving our benchmark level of
efficiency and productivity will depend on various internal and external factors, some of which are not under our
control. The sub-optimal performance of the newly added branches, if continued over an extended period of time,
would have a material adverse effect on our profitability.

Deficiencies in accuracy and completeness of information about customers and counterparties may adversely
impact us.

We rely on accuracy and completeness of information about customers and counterparties while carrying out
transactions with them or on their behalf. We may also rely on representations as to the accuracy and completeness of
such information. For example, we may rely on reports of independent auditors with respect to financial statements,
and decide to extend credit based on the assumption that the customer s audited financial statements conform to
generally accepted accounting principles and present fairly, in all material respects, the financial condition, results of
operations and cash flows of the customer. Our financial condition and results of operations could be negatively
impacted by reliance on information that is inaccurate or materially misleading. This may affect the quality of
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In India, our equity shares are traded on the BSE Limited (the BSE ) and National Stock Exchange of India Limited
(the NSE ). BSE and NSE rules, in connection with other applicable Indian laws, require us to report our financial
results in India in Indian GAAP. Because of the difference in accounting principles and presentation, certain financial
information available in our required filings in the United States may be presented differently than in the financial
information we provide under Indian GAAP.

Additionally, we make available information on our website and in our presentations in order to provide investors a
view of our business through metrics similar to what our management uses to measure our performance. Some of the
information we make available from time to time may be in relation to our unconsolidated or our consolidated results
under Indian GAAP or under U.S. GAAP. Potential investors should read any notes or disclaimers to such financial
information when evaluating our performance to confirm how the information is being presented, since the
information that may have been prepared with a different presentation may not be directly comparable.

Scheduled commercial banks in India, including us, insurers/insurance companies and non-banking financial
companies will be required to prepare financial statements under Indian Accounting Standards, as per the
implementation roadmap drawn up by the Ministry of Corporate Affairs. In addition, we may adopt IFRS for the
purposes of our filings pursuant to the Securities Exchange Act of 1934 (the Exchange Act ). If we do, we may be
adversely affected by this transition.

The Ministry of Corporate Affairs, in its press release dated January 18, 2016, issued a roadmap for the
implementation of Indian Accounting Standards ( IND-AS ) converged with International Financial Reporting
Standards as issued by the International Accounting Standards Board ( IFRS ) with certain carve-outs for scheduled
commercial banks, insurance companies and non-banking financial companies (the 2016 Roadmap ). The 2016
Roadmap required such institutions to prepare IND-AS-based financial statements for accounting periods
commencing on or after April 1, 2018, and to prepare comparative financial information for accounting periods
commencing on or after April 1, 2017. The RBI, in its circular dated February 11, 2016, required all scheduled
commercial banks to comply with IND-AS for financial statements for the same periods stated above. The RBI does
not permit banks to adopt IND-AS earlier than these timelines. In April 2018, the RBI deferred the effective date for
implementation of IND-AS by one year at which point the necessary legislative amendments are expected to have
been completed. Earlier, in June 2017, the Insurance Regulatory and Development Authority of India had deferred the
effective date for implementation of IND-AS accounting model in the insurance sector by two years.

In conjunction with the implementation of IND-AS for our local Indian results, we may adopt IFRS for the purposes
of our filings pursuant to Section 13 or 15(d) of, and our reports pursuant to Rule 13a-16 or 15d-16 under, the
Exchange Act. Should we choose to do so, our first year of reporting in accordance with IFRS would be for the
accounting period commencing on April 1, 2019 and, as such, we would be permitted to file two years, rather than
three years, of statements of income, changes in shareholders equity and cash flows prepared in accordance with
IFRS.

The new accounting standards are expected to change, among other things, our methodologies for estimating
allowances for probable loan losses and classifying and valuing our investment portfolio, as well as our revenue
recognition policy. It is possible that our financial condition, results of operations and changes in shareholders equity
may appear materially different under IND-AS or IFRS than under Indian or U.S. GAAP, respectively. Further, during
the transition to reporting under the new standards, we may encounter difficulties in the ongoing implementation of
the new standards and development of our management information systems. Given the increased competition for the
small number of IFRS-experienced accounting personnel in India, it may be difficult for us to employ the appropriate
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when forming judgments regarding the application of the new accounting standards. There can be no assurance that
the Bank s controls and procedures will be effective in these circumstances or that a material weakness in internal
control over financial reporting will not occur. Further, failure to successfully adopt IND-AS or IFRS could adversely
affect the Bank s business, financial condition and results of operations.

Statistical, industry and financial data obtained from industry publications and other third-party sources may be
incomplete or unreliable.

We have not independently verified certain data obtained from industry publications and other third-party sources
referred to in this document and therefore, while we believe them to be true, we cannot assure you that they are
complete or reliable. Such data may also be produced on different bases from those used in the industry publications
we have referenced. Therefore, discussions of matters relating to India, its economy and the industries in which we
currently operate are subject to the caveat that the statistical and other data upon which such discussions are based
may be incomplete or unreliable.

Risks Relating to India
Financial instability in other countries may cause increased volatility in the Indian financial market.

The Indian market and the Indian economy are influenced by the economic and market conditions in other countries,
particularly the emerging market countries in Asia. Financial turmoil in Asia, Russia and elsewhere in the world in
recent years has affected the Indian economy. Although economic conditions are different in each country, investors
reactions to developments in one country can have adverse effects on the securities of companies in other countries,
including India. A loss of investor confidence in the financial systems of other markets may cause increased volatility
in the Indian financial market and, more generally, in the Indian economy. Any financial instability or disruptions
could also have a negative impact on the Indian economy and could harm the Bank s business, its future financial
performance and the prices of its equity shares and ADSs.

The global credit and equity markets have experienced substantial dislocations, liquidity disruptions and market
corrections in recent years. In particular, sub-prime mortgage loans in the United States have experienced increased
rates of delinquency, foreclosure and loss. The recent history of financial crises which have affected both emerging
and developed economies has given rise to heightened liquidity and credit concerns and caused an increase in
volatility in the global credit and financial markets. Developments in the Eurozone have further exacerbated concerns
relating to liquidity and volatility in global capital markets.

Developments in the Eurozone during the past couple of years have exacerbated the ongoing global economic crisis.
Large budget deficits and rising public debts have triggered sovereign debt crisis in multiple European countries that
resulted in the bailout of certain economies and increased the risk of government debt defaults, forcing governments
to undertake aggressive budget cuts and austerity measures. On the back of this crisis, the U.K. voted to leave the
European Union in 2016, prompting a plunge in the pound sterling and a credit rating downgrade. The outcome of the
U.K. referendum created fear of potential further exits from the European Economic and Monetary Union. While
some of these apprehensions have been alleviated by favorable outcomes of subsequent Dutch and French elections,
election results in Germany and Italy (where anti-EU parties gained support) and the rise of separatists in Catalonia in
Spain show that these fears still persist. Moreover, the terms of the U.K. s exit from the European Union are in the
process of being negotiated and this uncertainty regarding the future of the relationship between the U.K. and the
European Union could keep financial markets on edge. In addition, the sovereign ratings of various European Union
countries have been downgraded since 2012. Financial markets and the supply of credit could continue to be
negatively impacted by ongoing concerns surrounding the sovereign debts and fiscal deficits of European countries,
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In response to such developments, legislators and financial regulators in the United States, Europe and other
jurisdictions, including India, have implemented several policy measures designed to add stability to the financial
markets. However, the overall impact of these and other legislative and regulatory efforts on the global financial
markets is uncertain, and they may not have the intended stabilizing effects. In the event that the current adverse
conditions in the global credit markets continue or if there is any significant financial disruption, this could cause
increased volatility in the Indian financial market and have an adverse effect on our business, future financial
performance and the trading price of our equity shares and ADSs.

Any adverse change in India s credit rating, or the credit rating of any country in which our foreign branches are
located, by an international rating agency could adversely affect our business and profitability.

The Bank is rated BBB- by Standard & Poor s ( S&P ) and Baa2 by Moody s, two international rating agencies. In the
case of the international rating agencies, the ratings of all Indian banks are capped at the sovereign rating (that is,

BBB- by S&P and Baa2 by Moody s). In India, the Bank is rated AAA by CRISIL, CARE and India Ratings (the

Indian arm of Fitch Ratings), which are the highest credit ratings assigned on the domestic scale.

There is a risk that the Bank s ratings may be downgraded when the rating agencies revise their outlook on India s
sovereign rating or when there is a significant deterioration in the Bank s existing financial strength and business
position. The Bank s rating may also be revised when the rating agencies undertake changes to their rating
methodologies. For instance, in April 2015, Moody s revised its bank rating methodology and the assessment of
government support to banks, following which the ratings of several banks globally, including Indian banks, were
revised. Following this methodology change, the Bank s rating was revised to Baa3 from Baa2 so as to cap it at the
Indian sovereign rating.

In addition, the rating of our foreign branches may be impacted by the sovereign rating of the country in which those
branches are located, particularly if the sovereign rating is below India s rating. Pursuant to applicable ratings criteria
published by S&P, the rating of any bond issued in a jurisdiction is capped by the host country rating. Accordingly,
any revision to the sovereign rating of the countries in which our branches are located to below India s rating could
impact the rating of our foreign branches and any securities issued from those branches. For example, in fiscal 2016,
declining oil prices caused the credit ratings of many oil exporting countries to be downgraded and we had
outstanding bonds issued from a branch in such a country which were negatively affected by such downgrade.

Going forward, the sovereign ratings outlook for India will remain dependent on the growth of the economy and the
inflation environment, as well as exercise of adequate fiscal restraint by the government. Any adverse change in India s
credit rating, or the credit rating of any country in which our foreign branches are located, by international rating
agencies may adversely impact our business financial position and liquidity, limit our access to capital markets, and
increase our cost of borrowing.

If there is any change in tax laws or regulations, or their interpretation, such changes may significantly affect our
financial statements for the current and future years, which may have a material adverse effect on our financial
position, business and results of operations.

Any change in Indian tax laws, including the upward revision to the currently applicable normal corporate tax rate of
30% along with applicable surcharge and cess, could affect our tax burden. Other benefits such as exemption for
income earned by way of dividend from investments in other domestic companies and units of mutual funds,
exemption for interest received in respect of tax-free bonds and long-term capital gains on equity shares, if withdrawn
in the future, may no longer be available to us. Any adverse order passed by the appellate authorities/tribunals/courts
would have an impact on our profitability.
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the recent introduction of the GST in India, there is no established practice regarding the implementation of, and
compliance with, GST. Our business and financial performance could be adversely affected by any unexpected or
onerous requirements or regulations resulting from the introduction of GST or any changes in laws or interpretation of
existing laws, or the promulgation of new laws, rules and regulations relating to GST, as it is implemented.

Further, as GST is implemented, there can be no assurance that we will not be required to comply with additional
procedures and/or obtain additional approvals and licenses from the government and other regulatory bodies or that
they will not impose onerous requirements and conditions on our operations. Any such changes and the related
uncertainties with respect to the implementation of GST may have a material adverse effect on our business, financial
condition and results of operations.

The General Anti-Avoidance Rules ( GAAR ) have come into effect from April 1, 2017. The tax consequences of the
GAAR provisions being applied to an arrangement could result in denial of tax benefit amongst other consequences.
In the absence of any precedents on the subject, the application of these provisions is uncertain. If the GAAR
provisions are made applicable to us, it may have an adverse tax impact on us.

The Finance Bill, 2018, which was earlier approved by the Parliament has been enacted and came into effect from
April 1, 2018. The exemption previously granted in respect of payment of long-term capital gains tax was withdrawn
and such tax became payable by the investors from April 1, 2018. We cannot predict whether any tax laws or
regulations impacting our products will be enacted, what the nature and impact of the specific terms of any such laws
or regulations will be or whether, if at all, any laws or regulations would have a material adverse effect on our
business, financial condition and results of operations.

Any volatility in the exchange rate may lead to a decline in India s foreign exchange reserves and may affect
liquidity and interest rates in the Indian economy, which could adversely impact us.

Capital flows picked up substantially during fiscal 2017, reflecting a reassessment of investor expectations about
future domestic growth prospects following the election of a pro-reform government in 2014. While the CAD
remained a main area of concern over fiscal 2012 and fiscal 2013, it shrunk sharply in fiscal 2014 to 1.7% of GDP,
and fell further in fiscal 2016 to 0.7% of GDP, respectively. A sharp contraction in the oil imports bill on the back of a
near 50% decline in global crude prices was the main reason behind the improvement in the current account position.
However, with the recent rise in oil prices, we expect CAD to have been approximately 1.8% in fiscal 2018.

During fiscal 2014, the rupee came under significant and sustained selling pressure driven by growing anxiety about
domestic growth prospects and global risk aversion. The rupee depreciated in fiscal 2014 by 10.1% compared to the
U.S. dollar. Investor expectations that reforms implemented by the Government will lead to an improvement in the
long-term growth outlook helped to improve the rupee s performance, reducing the depreciation trend to 3.85% in
fiscal 2015. During fiscal 2016, the rupee depreciated by 6.32% primarily reflecting global risk aversion and a strong
U.S. dollar. However, in line with other emerging markets, which experienced currency appreciation in fiscal 2017,
the Indian rupee also appreciated by 2.1% against the U.S. dollar. This was mainly attributed to repricing of the Indian
assets by international investors (driven by domestic economic and political stability) alongside the disappointment
relating to the U.S. reform agenda. In fiscal 2018, the rupee ranged between a high of Rs.65.71 per US$1.00 and a low
of Rs.63.38 per US$1.00. Pressure developed in the last two quarters of fiscal 2018 as oil prices rose and trade war
risks escalated globally. In the first quarter of fiscal 2019, the rupee depreciated by 5.1% against the U.S. dollar.
Rising oil prices and consequently marginal deterioration of India s CAD, slowdown in global trade volumes and a
general risk aversion towards emerging market currencies (because of tariffs and trade war risks) have all affected the
rupee negatively so far this fiscal year. Going forward, the Indian rupee may be impacted by factors such as: (a) the
tightening in U.S. monetary policy, (b) the rise in protectionist voices across the world (c) uncertainty surrounding the
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Further, global risk aversion could mean a continuation of the rotation of global fund flows from emerging markets to
U.S. markets over the medium term. The Indian rupee may be more vulnerable than other emerging market currencies
on the back of a deterioration in the CAD and an increase in inflation rates in the second half of fiscal 2019.
Nevertheless, it remains a possibility that the RBI will intervene in the foreign exchange markets to stamp out excess
volatility in the exchange rate in the event of potential shocks, such as an increase in U.S. interest rates or a

break-down in the negotiations between EU and U.K. policymakers. Any such intervention by the RBI may result in a
decline in India s foreign exchange reserves and, subsequently, reduce the amount of liquidity in the domestic financial
system, which would, in turn, cause domestic interest rates to rise.

Further, any increased volatility in capital flows may also affect monetary policy decision-making. For instance, a
period of net capital outflows might force the RBI to keep monetary policy tighter than optimal to guard against
currency depreciation.

Political instability or changes in the central and state governments in India could delay the liberalization of the
Indian economy and adversely affect economic conditions in India generally, which would impact our financial
results and prospects.

Since 1991, successive Indian governments have pursued policies of economic liberalization, including significantly
relaxing restrictions on the private sector. Nevertheless, the roles of the Indian central and state governments in the
Indian economy as producers, consumers and regulators remain significant as independent factors in the Indian
economy. The election of a pro-business majority government in May 2014 has marked a distinct increase in
expectations for policy and economic reforms among certain aspects of the Indian economy. There is no guarantee
that the current government will be able to enact an optimal set of reforms or that any such reforms would continue or
succeed if there were a change in the current majority leadership in the government in the future. There is also no
guarantee that the government will announce an optimal set of reforms or policies in the future. In November 2016,
the government undertook demonetization of high denomination notes of Rs.500 and Rs.1,000. Short-term disruptions
that the cash squeeze caused, may have weighed down on the economy. The rate of economic liberalization is subject
to change and specific laws and policies affecting banking and finance companies, foreign investment, currency
exchange and other matters affecting investment in our securities are continuously evolving as well. In addition, the
GST was implemented in India in July 2017 and replaced multiple cascading taxes levied by the Indian central and
state governments. Any significant change in India s economic liberalization, deregulation policies or other major
economic reforms could adversely affect business and economic conditions in India generally and our business in
particular.

Terrorist attacks, civil unrest and other acts of violence or war involving India and other countries would
negatively affect the Indian market where our shares trade and lead to a loss of confidence and impair travel,
which could reduce our customers appetite for our products and services.

Terrorist attacks, such as those in Mumbai in November 2008, and other acts of violence or war may negatively affect
the Indian markets on which our equity shares trade and also adversely affect the worldwide financial markets. These
acts may also result in a loss of business confidence, make travel and other services more difficult and, as a result,
ultimately adversely affect our business. In addition, any deterioration in relations between India and Pakistan or
between India and China might result in investor concern about stability in the region, which could adversely affect
the price of our equity shares and ADSs.

India has also witnessed civil disturbances in recent years and future civil unrest as well as other adverse social,
economic and political events in India could have an adverse impact on us. Such incidents also create a greater

perception that investment in Indian companies involves a higher degree of risk, which could have an adverse impact
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Natural calamities, climate change and health epidemics could adversely affect the Indian economy, or the
economy of other countries where we operate, our business and the price of our equity shares and ADSs.

India has experienced natural calamities such as earthquakes, floods and droughts in the past few years. The extent
and severity of these natural disasters determine their impact on the Indian economy. In particular, climatic and
weather conditions, such as the level and timing of monsoon rainfall, impact the agricultural sector, which constituted
approximately 15% of India s GDP in 2017. Prolonged spells of below or above normal rainfall or other natural
calamities, or global or regional climate change, could adversely affect the Indian economy and our business,
especially our rural portfolio. Similarly, global or regional climate change in India and other countries where we
operate could result in change in weather patterns and frequency of natural calamities like droughts, floods and
cyclones, which could affect the economy of India, the countries where we operate and our operations in those
countries.

Health epidemics could also disrupt our business. In fiscal 2010, there were outbreaks of swine flu, caused by the
HINT1 virus, in certain regions of the world, including India and several countries in which we operate. Any future
outbreak of health epidemics may restrict the level of business activity in affected areas, which may in turn adversely
affect our business and the price of our equity shares and ADSs could be adversely affected.

Investors may have difficulty enforcing foreign judgments in India against the Bank or its management.

We are a limited liability company incorporated under the laws of India. Substantially all of the Bank s directors and
executive officers and some of the experts named herein are residents of India and a substantial portion of the assets of
the Bank and such persons are located in India. As a result, it may not be possible for investors to effect service of
process on the Bank or such persons in jurisdictions outside of India, or to enforce against them judgments obtained in
courts outside of India predicated upon civil liabilities of the Bank or such directors and executive officers under laws
other than Indian Law.

In addition, India is not a party to any international treaty in relation to the recognition or enforcement of foreign
judgments. Recognition and enforcement of foreign judgments is provided for under section 13 and section 44A of the
Indian Civil Procedure Code (the Civil Procedure Code ). Section 44A of the Civil Procedure Code provides that
where a foreign judgment has been rendered by a superior court in any country or territory outside India that the
Government has, by notification, declared to be a reciprocating territory, that judgment may be enforced in India by
proceedings in execution as if it had been rendered by the relevant court in India. However, section 44A of the Civil
Procedure Code is applicable only to monetary decrees not being in the nature of any amounts payable in respect of
taxes or other charges of a like nature or in respect of a fine or other penalty and is not applicable to arbitration
awards.

The United States has not been declared by the government to be a reciprocating territory for the purposes of section
44A of the Civil Procedure Code. However, the United Kingdom has been declared by the government to be a
reciprocating territory and the High Courts in England as the relevant superior courts. A judgment of a court in a
jurisdiction which is not a reciprocating territory, such as the United States, may be enforced only by a new suit upon
the judgment and not by proceedings in execution. Section 13 of the Civil Procedure Code provides that a foreign
judgment shall be conclusive as to any matter thereby directly adjudicated upon except: (i) where it has not been
pronounced by a court of competent jurisdiction; (ii) where it has not been given on the merits of the case; (iii) where
it appears on the face of the proceedings to be founded on an incorrect view of international law or a refusal to
recognize the law of India in cases where such law is applicable; (iv) where the proceedings in which the judgment
was obtained were opposed to natural justice; (v) where it has been obtained by fraud; or (vi) where it sustains a claim
founded on a breach of any law in force in India. The suit must be brought in India within three years from the date of
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excessive or inconsistent with Indian practice.
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A party seeking to enforce a foreign judgment in India is required to obtain approval from the RBI to repatriate
outside India any amount recovered pursuant to execution. Any judgment in a foreign currency would be converted
into Indian rupees on the date of the judgment and not on the date of the payment. The Bank cannot predict whether a
suit brought in an Indian court will be disposed of in a timely manner or be subject to considerable delays.

Risks Relating to the Settlement of this Offering

The closing and settlement of this Offering is conditioned on the closing of the concurrent QIP and availability of
foreign investment headroom in the Bank.

The Government regulates ownership of Indian companies by foreign shareholders. See Supervision and

Regulation Foreign Ownership Restriction . The maximum prescribed percentage of foreign shareholding in the Bank
is 74% of its paid-up capital. There is a risk that due to secondary market purchases of the Bank s equity shares, which
are beyond our control, the aggregate foreign shareholding in the Bank may cross the 74% limit. See Risk

Factors Risks Relating to our Business Foreign investment in our shares may be restricted due to regulations
governing aggregate foreign investment in the Bank s paid-up equity share capital . While at the time of launch of
this Offering, we believe that we had sufficient foreign investment headroom to issue the offered ADSs, there is
uncertainty under the Foreign Exchange Management (Transfer or Issue of Security by a Person Resident Outside
India) Regulations, 2017, as to whether we can allot the equity shares underlying the ADSs offered in this Offering if
the aggregate foreign shareholding in the Bank rises above the 74% limit prior to the scheduled closing and settlement
time. The underwriting agreement relating to this Offering includes, among other conditions precedent, conditions
relating to (i) the availability of foreign investment headroom and (ii) the closing of the QIP. Consequently, if
sufficient headroom does not exist at the relevant time or the QIP does not close, you may not receive any ADSs or,
subject to a separate agreement between the underwriters and us (which the underwriters are under no obligation to
enter into), the delivery of the ADSs may be delayed. Accordingly, purchasers who wish to trade ADSs on any date
prior to delivery of the ADSs may encounter a delayed or failed settlement and should consult their own advisors in
structuring any such trades. If the foreign shareholding is above the 74% limit after allotment of the equity shares
underlying the ADSs, but prior to the scheduled closing and settlement time, it is unclear under Indian laws and
regulations whether the Offering can be closed and settled.

Risks Relating to the ADSs and Equity Shares

Historically, our ADSs have traded at a premium to the trading prices of our underlying equity shares, a situation
which may not continue.

Historically, our ADSs have traded on the New York Stock Exchange (the NYSE ) at a premium to the trading prices
of our underlying equity shares on the Indian stock exchanges. See Price Range of Our American Depositary Shares
and Equity Shares for the underlying data. We believe that this price premium has resulted from the relatively small
portion of our market capitalization previously represented by ADSs, restrictions imposed by Indian law on the
conversion of equity shares into ADSs, and an apparent preference for investors to trade dollar-denominated

securities. Over time, some of the restrictions on issuance of ADSs imposed by Indian law have been relaxed and we
expect that other restrictions may be relaxed in the future. It is possible that in the future our ADSs will not trade at

any premium to our equity shares and could even trade at a discount to our equity shares.

Investors in ADSs will not be able to vote.

Investors in ADSs will have no voting rights, unlike holders of equity shares. Under the deposit agreement, the
depositary will abstain from voting the equity shares represented by the ADSs. If you wish, you may withdraw the
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equity shares underlying the ADSs and seek to vote (subject to Indian restrictions on foreign ownership) the equity
shares you obtain upon withdrawal. However, this withdrawal process may be subject to delays and additional costs
and you may not be able to redeposit the equity shares. For a discussion of the legal restrictions triggered by a
withdrawal of equity shares from the depositary facility upon surrender of ADSs, see Restrictions on Foreign
Ownership of Indian Securities and Description of American Depositary Shares Voting Rights .
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Your ability to withdraw equity shares from the depositary facility is uncertain and may be subject to delays.

India s restrictions on foreign ownership of Indian companies limit the number of equity shares that may be owned by
foreign investors and generally require government approval for foreign investments. Investors who withdraw equity
shares from the ADSs depositary facility for the purpose of selling such equity shares will be subject to Indian
regulatory restrictions on foreign ownership upon withdrawal. The withdrawal process may be subject to delays. For a
discussion of the legal restrictions triggered by a withdrawal of equity shares from the depositary facility upon
surrender of ADSs, see Restrictions on Foreign Ownership of Indian Securities .

Restrictions on deposit of equity shares in the depositary facility could adversely affect the price of our ADSs.

Under current Indian regulations, an ADSs holder who surrenders ADSs and withdraws equity shares may deposit
those equity shares again in the depositary facility in exchange for ADSs. An investor who has purchased equity
shares in the Indian market may also deposit those equity shares in the ADSs program. However, the deposit of equity
shares may be subject to securities law restrictions and the restriction that the cumulative aggregate number of equity
shares that can be deposited as of any time cannot exceed the cumulative aggregate number represented by ADSs
converted into underlying equity shares as of such time. These restrictions increase the risk that the market price of
our ADSs will be below that of our equity shares.

There is a limited market for the ADSs.

Although our ADSs are listed and traded on the NYSE, any trading market for our ADSs may not be sustained, and
there is no assurance that the present price of our ADSs will correspond to the future price at which our ADSs will
trade in the public market. Indian legal restrictions may also limit the supply of ADSs. The only way to add to the
supply of ADSs would be through an additional issuance. We cannot guarantee that a market for the ADSs will
continue.

Conditions in the Indian securities market may affect the price or liquidity of our equity shares and ADSs.

The Indian securities markets are smaller and more volatile than securities markets in more developed economies. The
Indian stock exchanges have in the past experienced substantial fluctuations in the prices of listed securities.
Currently, prices of securities listed on Indian exchanges are displaying signs of volatility linked among other factors
to the uncertainty in the global markets and the rising inflationary and interest rate pressures domestically. The
governing bodies of the Indian stock exchanges have from time to time imposed restrictions on trading in certain
securities, limitations on price movements and margin requirements. Future fluctuations or trading restrictions could
have a material adverse effect on the price of our equity shares and ADSs.

Settlement of trades of equity shares on Indian stock exchanges may be subject to delays.

The equity shares represented by our ADSs are listed on the NSE and BSE. Settlement on these stock exchanges may
be subject to delays and an investor in equity shares withdrawn from the depositary facility upon surrender of ADSs
may not be able to settle trades on these stock exchanges in a timely manner.

You may be subject to Indian taxes arising out of capital gains.

Generally, capital gains, whether short-term or long-term, arising on the sale of the underlying equity shares in India
are subject to Indian capital gains tax. Investors are advised to consult their own tax advisers and to carefully consider

the potential tax consequences of an investment in ADSs. See also Taxation .
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A company incorporated in India must offer its holders of equity shares preemptive rights to subscribe and pay for a
proportionate number of shares to maintain their existing ownership percentages prior to the issuance of
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any new equity shares, unless these rights have been waived by at least 75.0% of the company s shareholders present
and voting at a shareholders general meeting. U.S. investors in our ADSs may be unable to exercise preemptive rights
for our equity shares underlying our ADSs unless a registration statement under the Securities Act of 1933 (the

Securities Act ) is effective with respect to those rights or an exemption from the registration requirements of the
Securities Act is available. Our decision to file a registration statement will depend on the costs and potential
liabilities associated with any registration statement as well as the perceived benefits of enabling U.S. investors in our
ADSs to exercise their preemptive rights and any other factors we consider appropriate at the time. We do not commit
to filing a registration statement under those circumstances. If we issue any securities in the future, these securities
may be issued to the depositary, which may sell these securities in the securities markets in India for the benefit of the
investors in our ADSs. There can be no assurance as to the value, if any, the depositary would receive upon the sale of
these securities. To the extent that investors in our ADSs are unable to exercise preemptive rights, their proportional
interests in us would be reduced.

Financial difficulty and other problems in certain financial institutions in India could adversely affect our business
and the price of our equity shares and ADSs.

We are exposed to the risks of the Indian financial system by being a part of the system which may be affected by the
financial difficulties faced by certain Indian financial institutions because the commercial soundness of many financial
institutions may be closely related as a result of credit, trading, clearing or other relationships. Such systemic risk ,
may adversely affect financial intermediaries, such as clearing agencies, banks, securities firms and exchanges with
which we interact on a daily basis. Any such difficulties or instability of the Indian financial system in general could
create an adverse market perception about Indian financial institutions and banks and adversely affect our business.
Our transactions with these financial institutions expose us to various risks in the event of default by a counterparty,
which can be exacerbated during periods of market illiquidity.

Because the equity shares underlying our ADSs are quoted in rupees in India, you may be subject to potential
losses arising out of exchange rate risk on the Indian rupee and risks associated with the conversion of rupee
proceeds into foreign currency.

Fluctuations in the exchange rate between the U.S. dollar and the Indian rupee may affect the value of your investment
in our ADSs. Specifically, if the relative value of the Indian rupee to the U.S. dollar declines, each of the following
values will also decline:

the U.S. dollar equivalent of the Indian rupee trading price of our equity shares in India and, indirectly, the
U.S. dollar trading price of our ADSs in the United States;

the U.S. dollar equivalent of the proceeds that you would receive upon the sale in India of any equity shares
that you withdraw from the depositary; and

the U.S. dollar equivalent of cash dividends, if any, paid in Indian rupees on the equity shares represented by
our ADSs.
There may be less information available on Indian securities markets than securities markets in developed
countries.
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There is a difference between the level of regulation and monitoring of the Indian securities markets and the activities
of investors, brokers and other participants and that of markets in the United States and other developed economies.
SEBI and the stock exchanges are responsible for improving disclosure and other regulatory standards for the Indian
securities markets. SEBI has issued regulations and guidelines on disclosure requirements, insider trading and other
matters. There may, however, be less publicly available information about Indian companies than is regularly made
available by public companies in developed economies.
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HDFC Limited s significant holdings could have an effect on the trading price of our equity shares and ADSs.

HDFC Limited and its subsidiaries hold a significant portion of our equity, and are entitled to certain rights to appoint
directors to our Board. While we are professionally managed and overseen by an independent board of directors,

HDFC Limited can exercise influence over our board and over matters subject to a shareholder vote that could directly

or indirectly favor the interests of HDFC Limited over our interests. See ~ HDFC Limited holds a significant percentage
of our share capital and can exercise influence over board decisions that could directly or indirectly favor the

interests of HDFC Limited over our interests and  We may face conflicts of interest relating to our promoter and
principal shareholder, HDFC Limited, which could cause us to forego business opportunities and consequently have

an adverse effect on our financial performance. HDFC Limited s concentration of ownership may adversely affect the
trading price of our equity shares to the extent investors perceive a disadvantage in owning stock of a company with a
significant shareholder. See Recent Developments Preferential Allotment .

Investors may be subject to Indian taxes arising out of capital gains on the sale of equity shares.

Under current Indian tax laws and regulations, capital gains arising from the sale of shares in an Indian company are
generally taxable in India. Any gain realized on the sale of equity shares held for more than 12 months to an Indian
resident, which are sold other than on a recognized stock exchange and on which no Securities Transaction Tax ( STT )
has been paid, are subject to long term capital gains tax in India. Until March 31, 2018, any gain realized on the sale
of listed equity shares on a stock exchange held for more than 12 months was not subject to capital gains tax in India
if STT was paid on the transaction. STT is levied on and collected by a domestic stock exchange on which the equity
shares are sold. However, with the enactment of the Finance Act, 2018 ( Finance Act ) the exemption previously
granted in respect of payment of long term capital gains tax has been withdrawn and such taxes are now payable by
the investors with effect from April 1, 2018. Further, any gain realized on the sale of listed equity shares held for a
period of 12 months or less will be subject to short term capital gains tax in India. Capital gains arising from the sale
of equity shares will be exempt from taxation in India in cases where the exemption from taxation in India is provided
under a treaty between India and the country of which the seller is resident.

Generally, Indian tax treaties do not limit India s ability to impose tax on capital gains. As a result, residents of other
countries may be liable for tax in India as well as in their own jurisdiction on a gain upon the sale of equity shares. See
Taxation Indian Taxation .

Future issuances or sales of equity shares and ADSs could significantly affect the trading price of our equity
shares and ADSs.

The future issuance of shares by us or the disposal of shares by any of our major shareholders, or the perception that
such issuance or sales may occur, may significantly affect the trading price of our equity shares and ADSs. There can
be no assurance that we will not issue further shares or that the major shareholders will not dispose of, pledge or
otherwise encumber their shares.

You may be subject to additional compliance requirements under Indian law in the future.

The DR Scheme (see Restrictions on Foreign Ownership of Indian Securities FPI Regulations Issue of securities
through the depository receipt mechanism in the accompanying prospectus) authorizes the RBI, SEBI, the Ministry of
Corporate Affairs and the Ministry of Finance of the Government to implement the provisions of the DR Scheme.
While certain operational guidelines have been issued by the regulatory authorities, there can be no assurance that
additional rules, regulations or guidelines will not be issued, or existing rules, regulations or guidelines will not be
amended or modified, from time to time and the holders of ADSs will not be subject to more onerous compliance
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defined in the rules.
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Foreign Account Tax Compliance Act withholding may affect payments on our equity shares and ADSs.

Sections 1471 through 1474 of the Internal Revenue Code of 1986, as amended (the Internal Revenue Code )
(provisions commonly known as FATCA or the Foreign Account Tax Compliance Act) impose (a) certain reporting
and due diligence requirements on foreign financial institutions ( FFIs ) and, (b) potentially require such FFIs to deduct
a 30% withholding tax from (i) certain payments from sources within the United States, and (ii) foreign passthru
payments (which is not yet defined in current guidance) made to certain FFIs that do not comply with such reporting
and due diligence requirements or certain other payees that do not provide required information. We (as well as
relevant intermediaries such as custodians and depositary participants) are classified as FFIs for these purposes. The
United States has entered into a number of intergovernmental agreements ( IGAs ) with other jurisdictions which may
modify the operation of this withholding. India has entered into a Model 1 IGA with the United States for giving

effect to FATCA, and Indian FFIs, including us, are generally required to comply with FATCA based on the terms of
the IGA and relevant rules made pursuant thereto.

Under current guidance it is not clear whether or to what extent payments on ADSs or equity shares will be considered
foreign passthru payments subject to FATCA withholding or the extent to which withholding on foreign passthru
payments will be required under the applicable IGA. Investors should consult their own tax advisers on how the

FATCA rules may apply to payments they receive in respect of the ADSs or equity shares.

Should any withholding tax in respect of FATCA be deducted or withheld from any payments arising to any investor,
neither we nor any other person will pay additional amounts as a result of the deduction or withholding.
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BUSINESS
Overview

We are a new generation private sector bank in India. Our goal is to be the preferred provider of financial services to
our customers in India across metro, urban, semi-urban and rural markets. Our strategy is to provide a comprehensive
range of financial products and services to our customers through multiple distribution channels, with what we believe
are high quality services, advanced technology platforms and superior execution.

We have three principal business activities: retail banking, wholesale banking and treasury operations. Our retail
banking products include deposit products, loans, credit cards, debit cards, third-party mutual funds and insurance
products, investment advice, bill payment services, loans to small and medium enterprises and other services. On the
wholesale banking front, we offer customers a range of financing products, such as documentary credits and bank
guarantees, foreign exchange and derivative products, investment banking services and corporate deposit products.
We offer a range of deposit and transaction banking services, such as cash management, custodial and clearing bank
services and correspondent banking. Our treasury operations manage our balance sheet, and include customer driven
services such as advisory services related to foreign exchange and derivative transactions for corporate and
institutional customers, supplemented by proprietary trading, including Indian Government securities. Further, our
NBEFC subsidiary HDBFSL, offers loan and asset finance products including tractor loans, consumer loans and gold
loans, as well as a range of business process outsourcing solutions. We provide our customers brokerage accounts
through our subsidiary HSL.

Our financial conditions and results of operation are affected by general economic conditions prevailing in India. The
Indian economy is one of the largest economies in the world with a GDP at current market prices of an estimated
Rs.152.5 trillion for fiscal 2017 and an estimated Rs.167.5 trillion for fiscal 2018. In recent years, India has become a
popular destination for foreign direct investment ( FDI ), owing to its well-developed private corporate sector, large
consumer market potential, large pool of well-educated and English speaking workers and well established legal
systems. Overall, India attracted FDI (including reinvested earnings) of approximately US$60.1 billion in fiscal 2017
and US$55.6 billion in fiscal 2016 as compared to an average of US$23.1 billion from fiscal 2001 through fiscal 2013.
From April through September 2017, FDI equity inflows of US$25.35 billion were received, representing a 17%
increase over the same period in fiscal 2017. One measure of India s progress has been the upward trend in ease of
doing business rankings, a measure published annually by the World Bank. In 2017, India jumped 30 places to the
100th spot and was ranked as one of the top 10 improvers year-over-year.

Although GDP grew at a slightly slower pace in fiscal 2017 than fiscal 2016 (with GDP growth of 7.1% compared to
8.2%), private final consumption grew at 7.3% for fiscal 2017. In the first quarter of fiscal 2018 GDP growth slowed
down to a 13-quarter low at 5.6%, sharply lower than last year s 8.1% expansion in the same quarter. GDP growth
bounced back to 6.3% in the second quarter of fiscal 2018 after declining for the last five quarters, and has further
been pegged at 7.0% for the third quarter of fiscal 2018, and 7.7% for the fourth quarter of fiscal 2018. While many
economic indicators suggest a revival is underway, we believe that the improvement going forward may only be
gradual, undermined by structural problems such as weak private consumption and low capacity utilization.

On the other hand, inflation also moderated during fiscal 2017, with the average level of Consumer Price Inflation

( CPI ) declining to 4.5% in fiscal 2017 from 4.9% in fiscal 2016. CPI in fiscal 2018 was 3.6% on average. In line with
market expectations, the RBI, in its monetary policy announcements on February 7 and April 5, 2018 kept rates
unchanged, in February also announcing the linking of the base rate to the Marginal Cost of Funds based Lending

Rate ( MCLR ) with effect from April 1, 2018.
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respectively), we believe incremental pick up in private capital expenditures is likely to be sector and sub-sector
specific and very gradual. In contrast to these positive signs seen in private capital expenditure, there has been a
continued slowdown in private consumption growth up to the fourth quarter of fiscal 2018, during which growth
picked up slightly to 6.7% from 5.9% in the third quarter. Previously, private consumption had declined to 6.8% in the
second and 6.9% in the first quarter of fiscal 2018 from 9.3% in the third quarter of fiscal 2017.

Global growth is expected to pick up in 2018, with the International Monetary Fund ( IMF ) projecting 2018 GDP
growth of 3.7% compared to 3.2% registered in 2016, which we believe means external demand is more likely to
support growth going forward. The IMF has forecasted India GDP growth of 7.4% and 7.9% for 2018 and 2019.

We are constantly working to develop new technology and improve the digital aspects of our business. For example,
we have recently invested in a digital banking platform, Backbase, to give a single unified omni-channel experience to
our customers for mobility banking, online banking, the public website and payments. We have implemented mobile
data based networking options in semi-urban and rural areas where telecom infrastructure and data connectivity are
weak, and other recent technological developments include mobile banking applications, person-to-person smartphone
payment solutions, secure payment systems and a virtual relationship manager for high net worth customers.

We have grown rapidly since commencing operations in January 1995. As of March 31, 2018, we had 4,787 branches,
12,635 ATMs in 2,691 cities and towns and 43.6 million customers. On account of the expansion in our geographical
reach and the resultant increase in market penetration, our assets have grown from Rs.9,067.0 billion as of March 31,
2017 to Rs.11,367.3 billion as of March 31, 2018. Our net income has increased from Rs.140.5 billion for fiscal 2017
to Rs.178.5 billion for fiscal 2018. Our loans and deposits as of March 31, 2018 were at Rs.7,263.7 billion and
Rs.7,883.8 billion respectively. Across business cycles, we believe we have maintained a strong balance sheet and a
low cost of funds. As of March 31, 2018, gross non-performing customer assets as a percentage of gross customer
assets was 1.41%, while net non-performing customer assets constituted 0.61% of net customer assets. In addition, our
net customer assets represented 96.2% of our deposits and our deposits represented 69.4% of our total liabilities and
shareholders equity. The average non-interest bearing current accounts and low-interest bearing savings accounts
represented 42.2% of total deposits as of March 31, 2018. These low-cost deposits and the cash float associated with
our transactional services led to an average cost of funds (including equity) of 4.4% for fiscal 2018. We had a return
on equity (net income as a percentage of average total shareholders equity) of 16.5% for fiscal 2018 and 14.9% for
fiscal 2017, and at March 31, 2018 had a total capital adequacy ratio (calculated pursuant to RBI guidelines) of
14.82%. Our CET-I ratio was 12.25% as at March 31, 2018. See also Prospectus Summary Recent

Developments Financial and other information for the three months ended June 30, 2018 and the three months ended
June 30, 2017 .

About Our Bank

HDFC Bank was incorporated in August 1994 and commenced operations as a scheduled commercial bank in January
1995. In 2000, Times Bank Limited amalgamated with us and, in 2008, we acquired Centurion Bank of Punjab
Limited ( CBoP ). We are part of the HDFC Group of companies established by our principal shareholder, Housing
Development Finance Corporation Limited ( HDFC Limited ), a listed public limited company established under the
laws of India. HDFC Limited is primarily engaged in financial services, including mortgages, property-related lending
and deposit services. The subsidiaries and associated companies of HDFC Limited are also largely engaged in a range
of financial services, including asset management, life insurance and general insurance. HDFC Limited and its
subsidiaries owned 20.86% of our outstanding equity shares as of June 30, 2018 and our Chairperson and Managing
Director are nominated by HDFC Limited and appointed with the approval of our shareholders and the RBI. See also
Principal Shareholders . We have no agreements with HDFC Limited or any of its group companies that restrict us
from competing with them or that restrict HDFC Limited or any of its group companies from competing with our
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products of HDFC Standard Life Insurance Company Limited and HDFC ERGO General Insurance Company
Limited, respectively, and mutual funds of HDFC Asset Management Company Limited.

We have two subsidiaries: HDBFSL and HSL. HDBFSL is a non-deposit taking NBFC engaged primarily in the
business of retail asset financing. HDBEFSL s total assets and shareholders equity as of March 31, 2018 were
Rs.447.5 billion and Rs.62.0 billion, respectively. HDBFSL s net income was Rs.9.5 billion for fiscal 2018. As of
March 31, 2018, HDBFSL had 1,165 branches across 831 cities in India. HSL is primarily in the business of providing
brokerage and other investment services through the internet and other channels. HSL s total assets and shareholders
equity as of March 31, 2018 were Rs.16.4 billion and Rs.10.0 billion, respectively. HSL s net income was

Rs.3.4 billion for fiscal 2018. On December 1, 2016, Atlas Documentary Facilitators Company Private Ltd., which
provided back office transaction processing services to us, and its subsidiary HBL Global Private Ltd., which provided
direct sales support for certain products of the Bank, amalgamated with HDBFSL.

Our principal corporate and registered office is located at HDFC Bank House, Senapati Bapat Marg, Lower Parel,
Mumbai 400 013, India. Our telephone number is 91-22-6652-1000.

Our Competitive Strengths
We attribute our growth and continuing success to the following competitive strengths:
We have a strong brand and extensive reach through a large distribution network

At HDFC Bank, we are focused on understanding our customers financial needs and providing them with relevant
banking solutions. We are driven by our core values customer focus, operational excellence, product leadership,
sustainability and people. This has helped us grow and achieve our status as one of the largest private sector banks in
India, while delivering value to our customers, stakeholders, employees and our community. HDFC Bank is one of the
most trusted and preferred bank brands in India. We have been acknowledged as India s Most Valuable Brand by
BrandZ for the fourth consecutive year and were named the Best Domestic Bank India by the Asiamoney India
Banking Awards in 2017. We have capitalized on our strong brand by establishing an extensive branch network
throughout India serving a broad range of customers in urban, semi-urban and rural regions. As of March 31, 2018, we
had 4,787 branches and 12,635 ATMs in 2,691 cities and towns and over 43.6 million customers, and of our total
branches, 53% were in the semi-urban and rural areas. Our branch network is further complemented by our digital
strategy, including online and mobile banking solutions, to provide our customers with access to on-demand banking
services, which we believe allows us to develop strong and loyal relationships with our customers. We are leveraging
new technology to offer all banking solutions through the digital platform, which can be accessed by customers across
devices of their choice.

We provide a wide range of products and high quality service to our clients in order to meet their banking needs

Whether in retail banking, wholesale banking or treasury operations, we consider ourselves a one-stop shop for our
customers banking needs. We consider our high quality service offerings to be a vital component of our business and
believe in pursuing excellence in execution through multiple internal initiatives focused on continuous improvement.
This pursuit of high quality service and operational execution directly supports our ability to offer a wide range of
banking products.

Our retail banking products include deposit products, retail loans (such as vehicle and personal loans), and other
products and services, such as private banking, depositary accounts, brokerage services, foreign exchange services,

distribution of third party products (such as insurance and mutual funds), bill payments and sales of gold and silver

Table of Contents 102



Edgar Filing: HDFC BANK LTD - Form 424B2

bullion. In addition, we are the largest credit card issuer in India with 10.7 million cards outstanding as of March 31,
2018, and the second largest card issuer (across both debit and credit cards) amongst private sector banks in India,
with 35.0 million total cards outstanding as of March 31, 2018. On the wholesale
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banking side, we offer customers working capital loans, term loans, bill collections, letters of credit, guarantees,
foreign exchange and derivative products and investment banking services. We also offer a range of deposit and
transaction banking services such as cash management, custodial and clearing bank services and correspondent
banking. We believe our large scale and low cost of funding enable us to pursue high-quality wholesale financing
opportunities competitively and at an advantage compared to our peers. We collect taxes for the Government and are
bankers to companies in respect of issuances of equity shares and bonds to the public. Our NBFC subsidiary HDBFSL
offers loan and asset finance products including tractor loans, consumer loans and gold loans, as well as business
process outsourcing solutions such as forms processing, documents verification and back-office services.

We are able to provide this wide range of products across our branch network, meaning we can provide our targeted
rural customers with banking products and services similar to those provided to our urban customers, which we
believe gives us a competitive advantage. Our wide range of products and focus on superior service and execution also
create multiple cross-selling opportunities for us and, we believe, promote customer retention.

We have achieved robust and consistent financial performance while maintaining a healthy asset quality during
our growth

On account of our superior operational execution, broad range of products, expansion in our geographical reach and
the resulting increase in market penetration through our extensive branch network, our assets have grown from
Rs.9,067.0 billion as of March 31, 2017 to Rs.11,367.3 billion as of March 31, 2018. Our net interest margin was
4.6% in fiscal 2017 and 4.7% in fiscal 2018. Our current and savings account deposits as a percentage of our total
deposits were 43.5% as of March 31, 2018, and we believe this strong current and savings account profile has enabled
us to tap into a low-cost funding base. In addition to the significant growth in our assets and net revenue, we remain
focused on maintaining a healthy asset quality. We continue to have low levels of non-performing customer assets as
compared to the average levels in the Indian banking industry. Our gross non-performing customer assets as a
percentage of total customer assets was 1.41% as of March 31, 2018 and our net non-performing customer assets was
0.61% of net customer assets as of March 31, 2018. Our net income has increased from Rs.140.5 billion for fiscal
2017 to Rs.178.5 billion for fiscal 2018. Net income as a percentage of average total shareholders equity was 14.9% in
fiscal 2017 and 16.5% in fiscal 2018 and net income as a percentage of average total assets was 1.7% in fiscal 2017
and 1.9% in fiscal 2018. We believe the combination of strong net income growth, robust deposit-taking, a low cost of
funds and prudent risk management has enabled us to generate attractive returns on capital.

We have an advanced technology platform

We continue to make substantial investments in our advanced technology platform and systems and expand our
electronically linked branch network. We have implemented mobile data based networking options in semi-urban and
rural areas where telecom infrastructure and data connectivity are weak. These networks have enabled us to improve
our core banking services in such areas and provide a link between our branches and data centers.

Our aim has always been to improve customer experience through digital innovation as an Experiential Leader and we
are constantly working to develop new technology and improve the digital aspects of our business. We have recently
invested in a digital banking platform, Backbase, to give a single unified omni-channel experience to our customers

for mobility banking, online banking, the public website and payments. The first phase of our mobile banking app has
been rolled out to consumers, while our forward outlook and initiatives taken in in artificial intelligence-led
conversational banking have helped us introduce information, assistance and commerce chatbots. Furthermore, with

the pilot launch of IRA (Intelligent Robotic Assistant), an interactive humanoid placed in a branch to help in
servicing, we set a benchmark for what we believe to be a best in class digital experience for customers. Other recent
major technological developments include LITE App (a bilingual mobile banking application that does not require an
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SmartBuy, a payment system to improve the Bank s e-commerce processing capabilities; and the creation of a virtual
relationship manager for high net worth customers. We have also rolled out product innovations like pre-approved
personal loans for salaried accounts granted in 10 seconds and Digital Loan Against Securities (LAS) in under three
minutes in three easy steps

We have a dedicated digital innovation team to research and experiment with technology, which hosts a Digital
Innovation Summit annually to attract new talent and business opportunities from the financial technology space. In
addition, we have developed robust data analytic capabilities that allow us to cross-sell our products to customers
through both traditional relationship management and interactive, on-demand methods depending on how customers
choose to interact with us. We believe that our direct banking platforms are stable and robust, enabling new ways to
connect with our customers to cross-sell various products and improve customer retention.

We believe the increased availability of internet access and broadband connectivity across India requires a
comprehensive digital strategy to proactively develop new methods of connecting with customers. We are in the
process of putting in place advance models of these methods that we term BBC (Biometrics BlockChain) ina BBC
Initiative , together with conversational banking which is already in place (for example, our service Missed Call
Commerce and Conversational Banking ( MCCB )). We believe the BBC Initiative, which is most relevant for our
connected customers, can help protect customer identity and establish authenticity (Biometrics) and promote secure

and efficient interactions between customers and us (Blockchain), with an improved customer experience coming
through artificial intelligence initiatives (Conversational Banking). For our customers with intermittent, limited or

even no connectivity, or customers with evolving digital needs or preferences, we have introduced the MCCB service
model and HDFC Bank LITE Banking (multilingual). We are continuously striving to improve our customers banking
experience, offering them a range of products tailored to their financial needs and making it easier for them to access
and transact their banking accounts with the Bank.

In recent years we have been honored for our commitment to technology, including the Cisco-CNBC TV 18

Digitizing India Award for Innovations in the Financial Industry and Digital Banking, the IBA Banking Technology
Award for Best Bank- IT Risk and Cyber Security Initiatives in 2017 the Best Bank Banking Technology Excellence
Award from IDRBT Banking Technology and the Businessworld Digital Leadership Award 2017 for Best Analytics
Implementation. We believe our Experiential Leadership strategy and culture of innovation and development will be a
crucial strength in remaining competitive in the years to come.

We have an experienced management team

Many of the members of our management have had a long tenure with us, which gives us a deep bench of experienced
managers. They have substantial experience in banking or other industries and share our common vision of excellence
in execution. Having a management team with such breadth and depth of experience is well suited to leverage the
competitive strengths we have already developed across our large, diverse and growing branch network as well as
allowing our management team to focus on creating new opportunities for our business. See also Management .
Our Business Strategy

Our business strategy emphasizes the following elements:

Increase our market share of India s expanding banking and financial services industry

In addition to benefiting from the overall growth in India s economy and financial services industry, we believe we can
increase our market share by continuing to focus on our competitive strengths, including our strong HDFC Bank
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believe we can expand our market share by focusing on developing our digital offerings to target mass markets across
India. We believe digital offerings will position us well to capitalize on growth in India s banking and financial
services sector, arising from India s emerging middle class and growing number of bankable households. We believe
we can also capture an increased market share by expanding our branch footprint, particularly by focusing on rural
and semi-urban areas. As of March 31, 2018, we had 4,787 branches and 12,635 ATMs in 2,691 cities and towns. We
believe these areas represent a significant opportunity for our continued growth as we expand banking services to
those areas which have traditionally been underserved and which, by entering such markets, will enable us to establish
new customer bases. We also believe that delivering banking services which are integrated with our existing business
and product groups helps us to provide viable opportunities to the sections of the rural and semi-urban customer base
that is consistent with our targeted customer profile throughout India.

Continue our investments in technology to support our digital strategy

We believe the increased availability of internet access and broadband connectivity across India requires a
comprehensive digital strategy to proactively develop new methods of reaching our customers. As a result, we are
continuously investing in technology as a means of improving our customers banking experience, offering them a
range of products tailored to their financial needs and making it easier for them to interact with their banking accounts
with us. We believe our culture of innovation and development to be crucial to remaining competitive. As part of our
dedication to digitization and technological development, we have appointed a digital innovation team to research,
develop and experiment with new technologies. In February 2017, we hosted our Digital Innovation Summit to tap
into emerging technological trends and innovations in the financial technology space.

While we currently provide a range of options for customers to access their accounts, including internet banking,
telephone banking, and banking applications on mobile devices, we believe additional investments in our technology
infrastructure to further develop our digital strategy will allow us to cross-sell a wider range of products on our digital
platform in response to our customers needs and thereby expand our relationship with our customers across a range of
customer segments. We believe a comprehensive digital strategy will provide benefits in developing long-term
customer relationships by allowing customers to interact with us and access their accounts wherever and whenever
they desire.

Cross-sell our broad financial product portfolio across our customer base

We are able to offer our complete suite of financial products across our branch network, including in our rural
locations. By matching our broad customer base with our ability to offer our complete suite of products to both rural
and urban customers across the retail banking, wholesale banking and treasury product lines, we believe that we can
continue to generate organic growth by cross-selling different products by proactively offering our customers
complementary products as their relationships with us develop and their financial needs grow and evolve.

Maintain strong asset quality through disciplined credit risk management

We have maintained high quality loan and investment portfolios through careful targeting of our customer base, and
by putting in place what we believe are comprehensive risk assessment processes and diligent risk monitoring and
remediation procedures. Our gross non-performing customer assets as a percentage of gross customer assets was
1.41% as of March 31, 2018 and our net non-performing customer assets as a percentage of net customer assets was
0.61% as of March 31, 2018. We believe we can maintain strong asset quality appropriate to the loan portfolio
composition while achieving growth.

Maintain a low cost of funds
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float generated by transaction services, such as cash management and stock exchange clearing. Our non-interest
bearing current and low-interest bearing savings account deposits were 43.5% of our total deposits as of March 31,
2018. Our average cost of funds (including equity) was 4.6% for fiscal 2017 and 4.4% for fiscal 2018.

Our Principal Business Activities

Our principal business activities consist of retail banking, wholesale banking and treasury operations. The following
table sets forth our net revenues attributable to each area for the last three fiscals:

Year ended March 31,
2016 2017 2018
(in millions, except percentages)
Retail banking Rs. 304,223.4  82.7% Rs.351,345.6  82.8% Rs.414,894.0 US$ 6,372.2  81.6%
Wholesale

banking 48,3409 13.1% 63,367.2  14.9% 77,623.6 1,192.2 15.3%
Treasury

operations 15,099.8 4.2% 9,457.5 2.3% 15,842.2 243.3 3.1%
Net revenue Rs. 367,664.1 100.0% Rs. 424,170.3 100.0% Rs. 508,359.8 USS$ 7,807.7 100.0%
Retail Banking

Overview

We consider ourselves a one-stop shop for the financial needs our customers. We provide a comprehensive range of
financial products including deposit products, loans, credit cards, debit cards, third-party mutual funds and insurance
products, investment advice, bill payment services and other services. Our retail banking loan products include loans
to small and medium enterprises for commercial vehicles, construction equipment and other business purposes. We
group these loans as part of our retail banking business considering, among other things, the customer profile, the
nature of the product, the differing risks and returns, our organization structure and our internal business reporting
mechanism. Such grouping ensures optimum utilization and deployment of specialized resources in our retail banking
business. We also have specific products designed for lower income individuals through our Sustainable Livelihood
Initiative. Through this initiative, we reach out to the un-banked and under-banked segments of the Indian population
in rural areas. We actively market our services through our branches and alternate sales channels, as well as through
our relationships with automobile dealers and corporate clients. We follow a multi-channel strategy to reach out to our
customers bringing to them choice, convenience and what we believe to be a superior experience. Innovation has been
the springboard of growth in this segment and so has a strong focus on analytics and customer relationship
management, which we believe has helped us to understand our customers better and offer tailor-made solutions. We
further believe that these factors lead to better customer engagement.

As of March 31, 2018, we had 4,787 branches and 12,635 ATMs in 2,691 cities and towns. We also provide
telephone, internet and mobile banking to our customers. We plan to continue to expand our branch and ATM
network as well as our other distribution channels, subject to regulatory guidelines/approvals.

Retail Loans and Other Asset Products

We offer a wide range of retail loans, including loans for the purchase of automobiles, personal loans, retail business
banking loans, loans for the purchase of commercial vehicles and construction equipment finance, two-wheeler loans,
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credit cards and loans against securities. Our retail loans, of which 26.1% were unsecured, made up 70.7% of our

gross loans as of March 31, 2018. Apart from our branches, we use our ATMs and the internet to promote our loan
products and we employ additional sales methods depending on the type of products. We perform our own credit

analysis of the borrowers and the value of the collateral if the loan is secured. See  Risk Management Credit Risk Retail
Credit Risk . We also buy mortgage and other asset-backed securities and invest in retail loan portfolios through
assignments. In addition to taking collateral, in most cases, we obtain debit instructions/post-dated checks covering
repayments at the time a retail loan is made. It is a criminal offense
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in India to issue a bad check. Our unsecured personal loans, which are not supported by any collateral, are a greater
credit risk for us than our secured loan portfolio. We may be unable to collect in part or at all on an unsecured
personal loan in the event of non-payment by the borrower. Accordingly, personal loans are granted at a higher
contracted interest rate since they carry a higher credit risk as compared to secured loans. See also Risk Factors Our
unsecured loan portfolio is not supported by any collateral that could help ensure repayment of the loan, and in the
event of non-payment by a borrower of one of these loans, we may be unable to collect the unpaid balance .

The following table shows the gross book value and share of our retail credit products:

% of
At March 31, 2018 Value Total Value
(in millions)
Retail Assets:
Auto loans Rs. 885,234.7 USS$ 13,596.0 16.9%
Personal loans/Credit Cards 1,187,127.1 18,232.6 22.7%
Retail business banking 1,305,219.8 20,046.4 24.9%
Commercial vehicle and
construction equipment finance 595,813.6 9,150.9 11.4%
Housing loans 362,718.1 5,570.9 6.9%
Other Retail Loans 877,251.3 13,473.4 16.8%
Total retail loans 5,213,364.6 80,070.2 99.6%
Mortgage-backed securities 84.9 1.3 %
Asset-backed securities 18,670.7 286.8 0.4%
Total retail assets Rs. 5,232,120.2 US$ 80,358.3 100.0%

Note: The figures above exclude securitized-out receivables. Mortgaged-backed securities and asset-backed
securities are reflected at fair values.
Auto Loans

We offer loans at fixed interest rates for financing new and used automobile purchases. In addition to our general
marketing efforts for retail loans, we market this product through our relationships with car dealers, direct sales
agents, corporate packages and joint promotion programs with automobile manufacturers. We believe that we are a
leader in the auto loans segment.

Personal Loans and Credit Cards

We offer unsecured personal loans at fixed rates to specific customer segments, including salaried individuals and
self-employed professionals. In addition, we offer unsecured personal loans to small businesses and individual
businessmen.

We also offer credit cards from the VISA, MasterCard and Diners platforms, including gold, silver, corporate,
business, platinum, titanium, signature, world, black, infinite, credit cards under the classification of corporate cards,
business cards, co-brand cards, premium retail cards and super premium retail cards. During fiscal 2017, the Bank
launched three product variants Regalia First Credit Card, Freedom Credit Card and the Bharat Cashback Credit Card.
The launch of Regalia First is to enable the bank to cater to the needs of the rapidly growing super premium customer
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segment, the Freedom Credit Card caters to the youth segment of the country with an offering that meets their needs
and the Bharat Cashback Credit Card caters to customers who had not previously had credit cards. We had
approximately 8.5 million and 10.7 million cards outstanding as of March 31, 2017 and March 31, 2018, respectively.
We believe that we are a leader in the credit cards segment.
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Retail Business Banking

We address the borrowing needs of the community of small businessmen primarily located near our bank branches by
offering facilities such as credit lines, term loans for expansion or addition of facilities and discounting of receivables.
We classify these business banking loans as a retail product. Such lending is typically secured with current assets as
well as immovable property and fixed assets in some cases. We also offer letters of credit, guarantees and other basic
trade finance products, foreign exchange and cash management services to such businesses.

Commercial Vehicles and Construction Equipment Finance

We provide secured financing for commercial vehicles and provide working capital, bank guarantees and trade
advances to transport operators. In addition to funding domestic assets, we also finance imported assets for which we
open foreign letters of credit and offer treasury services, such as forward exchange covers. We coordinate with
manufacturers to jointly promote our financing options to their clients. We have a strong market presence in the
commercial vehicle financing business.

Housing Loans

We provide home loans through an arrangement with our principal shareholder HDFC Limited. Under this

arrangement, we source loans for HDFC Limited through our branches. HDFC Limited approves and disburses the
loans, which are kept on their books, and we receive a sourcing fee for these loans. We have an option, but not an
obligation, to purchase up to 70% of the fully disbursed home loans sourced under this arrangement through either the
issue of mortgage-backed pass through certificates ( PTCs ) or a direct assignment of the loans. The balance is retained
by HDFC Limited.

Other Retail Loans
Two-Wheeler Loans

We offer loans for financing the purchase of scooters and motorcycles. We market this product in ways similar to our
marketing of auto loans.

Loans Against Securities

We offer loans against equity shares, mutual fund units, bonds and other securities that are on our approved list. We
limit our loans against equity shares to Rs.2.0 million per retail customer in line with regulatory guidelines and limit
the amount of our total exposure secured by particular securities. We lend only against shares in book-entry
(dematerialized) form, which ensures that we obtain perfected and first-priority security interests. The minimum
margin for lending against shares is prescribed by the RBI.

Loan Assignments

We purchase loan portfolios, generally in India, from other banks, financial institutions and financial companies,
which are similar to asset-backed securities, except that such loans are not represented by PTCs. Some of these loans

also qualify toward our directed lending obligations.

Kisan Gold Card (Agri Loans)
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Under the Kisan Gold Card, funds are extended to farmers in accordance with the RBI s Kisan Credit Card scheme in
order to assist the farmers in financing certain farming expenses, such as the production of crops, post-harvest repair
and maintenance and the domestic consumption needs of the farmers. The amount of funding available is based on the
farmer s cropping pattern, the amount of land under utilization and the scale of financing and asset costs. The Bank
offers both cash credit and term loan facilities under this product.
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Loans Against Gold Jewelry

We offer loans against gold jewelry to specific customer segments, including women and farmers. Such loans are
offered with monthly interest payments and a bullet maturity. These loans also have margin requirements in the event
of a decrease in the value of the gold collateral due to fluctuations in market prices of gold. Loans against gold jewelry
are also extended to existing auto loan, personal loan or home loan customers in order to cater to their additional
funding needs.

We also offer loans which primarily include overdrafts against time deposits, health care equipment financing loans,
tractor loans and loans to self-help groups.

Retail Deposit Products
Retail deposits provide us with a low cost, stable funding base and have been a key focus area for us since

commencing operations. Retail deposits represented approximately 74.0% of our total deposits as of March 31, 2018.
The following chart shows the book value of our retail deposits by our various deposit products:

At March 31, 2018
Value (in millions) % of total
Savings Rs. 2,193,458.7 US$ 33,688.5 37.6%
Current 744,366.1 11,432.4 12.8%
Time 2,896,641.5 44,488.4 49.6%
Total Rs. 5,834,466.3 US$ 89,609.3 100.0%

Our individual retail account holders have access to the benefits of a wide range of direct banking services, including
debit and ATM cards, access to internet and phone banking services, access to our growing branch and ATM network,
access to our other distribution channels and eligibility for utility bill payments and other services. Our retail deposit
products include the following:

Savings accounts, which are demand deposits, primarily for individuals and trusts.

Current accounts, which are non-interest bearing checking accounts designed primarily for business
customers. Customers have a choice of regular and premium product offerings with different minimum
average quarterly account balance requirements.

Time deposits, which pay a fixed return over a predetermined time period.
We also offer special value-added accounts, which offer our customers added value and convenience. These include a
time deposit account that allows for automatic transfers from a time deposit account to a savings account, as well as a
time deposit account with an automatic overdraft facility.

We had mobilized US$3.4 billion in special Foreign Currency Non-Resident ( FCNR ) deposits from non-resident
Indian (  NRI ) clients under the RBI swap window in fiscal 2014. A major portion of these deposits were issued for a

3-year tenor and by fiscal 2018, US$3.03 billion of the FCNR deposits were redeemed.
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Other Retail Services and Products

Debit Cards

We had approximately 23.6 million and 24.3 million debit cards outstanding as of March 31,2017 and March 31,
2018, respectively. The cards can be used at ATMs and point-of-sales terminals in India and in other countries across
the world.

Individual Depositary Accounts

We provide depositary accounts to individual retail customers for holding debt and equity instruments. Securities
traded on the Indian exchanges are generally not held through a broker s account or in a street name.
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Instead, an individual has his or her own account with a depositary participant. Depositary participants, including us,
provide services through the major depositaries established by the two major stock exchanges. Depositary participants
record ownership details and effectuate transfers in book-entry form on behalf of the buyers and sellers of securities.
We provide a complete package of services, including account opening, registration of transfers and other transactions
and information reporting.

Mutual Fund Sales

We offer our retail customers units in most of the large and reputable mutual funds in India. In some cases, we earn
front-end commissions for new sales and additional fees in subsequent years. We distribute mutual fund products
primarily through our branches and our private banking advisors.

Insurance

We have arrangements with HDFC Standard Life Insurance Company Limited and HDFC ERGO General Insurance
Company Limited to distribute their life insurance and general insurance products, respectively, to our customers, and
have recently entered into similar distribution arrangements with other insurance companies. We earn commissions on
new premiums collected as well as some trailing income in subsequent years in certain cases while the policy is still in
force. Our commission income for fiscal 2018 included fees of Rs.11,923.4 million in respect of life insurance
business, of which Rs.4,067.7 million was for displaying publicity materials at the Bank s branches/ATMs, and
Rs.2,034.3 million of fees in respect of general insurance business.

Investment Advice

We offer our customers a broad range of investment advice, including advice regarding the purchase of Indian debt,
equity shares and mutual funds. We provide our high net worth private banking customers with a personal investment
advisor who can consult with them on their individual investment needs. We have also created a virtual relationship
manager for our high net worth customers, which is available at any time through a secure video interface.

Bill Payment Services

We offer our customers utility bill payment services for leading utility companies, including electricity, telephone and
internet service providers. Customers can also review and access their bill details through our direct banking channels.
We believe this is a valuable convenience that we offer our customers. We offer these services to customers through
multiple distribution channels ATMs, telephone banking, internet banking and mobile telephone banking.

Corporate Salary Accounts

We offer Corporate Salary Accounts, which allow employers to make salary payments to a group of employees with a
single transfer. We then transfer the funds into the employees individual accounts and offer them preferred services,
such as lower minimum balance requirements. As of March 31, 2018, these accounts constituted 29% of our savings
deposits by value.

Non-Resident Indian Services

Non-resident Indians are an important target market segment for us given their relative affluence and strong ties with
family members in India. Our non-resident deposits amounted to Rs.728.6 billion as of March 31, 2017 and Rs

817.9 billion as of March 31, 2018.
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Retail Foreign Exchange

We purchase foreign currency from and sell foreign currency to retail customers in the form of cash, traveler s checks,
demand drafts, foreign exchange cards and other remittances. We also carry out foreign currency check collections.

Customers and Marketing

We identify and target distinct market customer segments for our retail services. We market our products through our
branches, online through our website, through telemarketing and through our dedicated sales team for niche market
segments. We also use third-party agents and direct sales associates to market certain products and to identify
prospective customers.

Additionally, we obtain new customers through joint marketing efforts with our wholesale banking department, such
as our Corporate Salary Account package and we cross-sell several retail products to our customers. We also market
our auto loan and two-wheeler loan products through joint efforts with relevant manufacturers and distributors.

We have programs that target other particular segments of the retail market. For example, our private and preferred
banking programs provide customized financial planning to high net worth individuals. Private banking customers
receive a personal investment advisor who serves as their single-point contact and compiles personalized portfolio
tracking products, including mutual fund and equity tracking statements. Our private banking program also offers
equity investment advisory products. While not as service-intensive as our private banking program, preferred
banking offers similar services to a slightly broader target segment. Top revenue-generating customers of our
preferred banking program are channeled into our private banking program. As of March 31, 2018, 33% of our retail
deposit customers contributed 80% of our retail deposits.

We also have a strong commitment to financial inclusion programs to extend banking services to underserved
populations. Our Sustainable Livelihood Initiative targets lower income individuals to finance their economic activity,
and also provide skill training, credit counseling, and market linkages for better price discovery. Through this
initiative we reach out to the un-banked and under-banked segments of the Indian population.

Wholesale Banking
Overview

We provide our corporate and institutional clients a wide array of commercial banking products and transactional
services.

Our principal commercial banking products include a range o